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Hollyburn House / The Polyparty Union of the Hospital Employees’
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

COLLECTIVE AGREEMENT
BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

HOSPITAL EMPLOYEES’ UNION
AND
BC NURSES’ UNION

ARTICLE 1 - PREAMBLE

WHEREAS THE PARTIES to this agreement desire to foster and
maintain a relationship amongst the Employer, the Polyparty
Union and the employees which is in every respect conducive to
their mutual well-being;

AND WHEREAS the Employer's business functions in a
competitive industry in providing certain accommodations and
services for seniors which differ from government funded facilities,
the parties jointly recognize this distinction and agree that this
agreement should give effect thereto by its support for the efficient
maintenance of high quality services for the residents in a caring
and cooperative environment, as well as one which is safe,
harmonious and rewarding for all;

AND WHEREAS the Polyparty Union is a trade union formed by
and including certain employees of the Employer;

AND WHEREAS it is the intent and purpose of the parties to this
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Hollyburn House / The Polyparty Union of the Hospital Employees’
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

Agreement, which has been negotiated and entered into in good
faith:

(a) to recognize mutually the respective rights, responsibilities and
functions of the parties hereto;

(b) to provide and maintain working conditions, hours of work,
wage rates and benefits set forth herein;

(c) to establish an equitable system for the promotion, transfer,
layoff and recall of employees;

(d) to establish a just and prompt procedure for the disposition of
grievances;

(e) and generally, through the full and fair administration of all the
terms and provisions contained herein, to develop and achieve
a relationship among the Union, the Employer and the
employees which will be conducive to their mutual wellbeing;

NOW THEREFORE THIS AGREEMENT WITNESSETH that the
parties hereto in consideration of the mutual covenants hereinafter
contained, agree with the other as follows:

ARTICLE 2 — DEFINITIONS

2.01 Definitions

Bargaining Unit is the unit for collective bargaining described in
the certificate issued by the Labour Relations Board on August 6,
1999 covering employees at WC Operating (British Columbia-1)
LP by its general partner WC Operating (British Columbia-1) GP
Inc., operating as “Hollyburn House”, Hollyburn House, 2095
Marine Drive, West Vancouver, B.C., for whom the Polyparty
Union of British Columbia Nurses’ Union and the Hospital
Employees’ Union is the bargaining agent.

“Basic rate of pay” — means the rate of pay negotiated by the
Parties to this Agreement, as specified in Addendum Il -
Classification and Wage Rates.

“Continuous service” — means uninterrupted employment with the
Employer.



Hollyburn House / The Polyparty Union of the Hospital Employees’
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

‘Day”, “Week”, “Month”, “Year” — means a calendar day, week,
month, year unless otherwise specified in this Agreement.

“‘Employer” — means WC Operating (British Columbia-1) LP by its
general partner WC Operating (British Columbia-1) GP_Inc.,
operating as “Hollyburn House”, c.o.b. as Hollyburn House, 2095
Marine Drive, West Vancouver, B.C.

“‘Rest Period” — means a paid interval which is included in the work
day and is intended to give the employee an opportunity to have
refreshments or a rest.

“‘Spouse” — means a person of the opposite sex to whom the
employee is legally married or with whom the employee has
cohabited in a common-law relationship for two years or more or
a person of the same sex with whom the employee has cohabited
in a same sex relationship for two or more years.

“Union” means the Hospital Employees’ Union (HEU) or the British
Columbia Nurses’ Union (BCNU) hereinafter referred to as “the
Union”.

“‘Employee” means a member of the bargaining unit who is:

(a) “probationary employee” — means an employee who is hired
into a probationary status and who has not yet successfully
completed four-hundred-and-eighty-seven-point-five (487.5)
hours worked, or six (6) months of employment, whichever
comes first.

(b) “casual employee” — means an employee who is employed for
relief purposes, to fill a temporary vacancy or for work which is
not scheduled on a regular basis.

A casual employee is only entitled to the benefits set out in
Addendum | — Casual Addendum.

(c) “full-time employee” — means an employee regularly
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scheduled to work an average of thirty-seven-and-one-half
(377%2) hours, per week on a continuing basis, or such other
period as mutually agreed to between the Union and the
Employer.

(d) “part-time employee” — means an employee who is regularly
scheduled to work less than thirty-seven-and-one-half (377%)
hours per week on a continuing basis.

ARTICLE 3 - NO DISCRIMINATION AND RESPECTFUL
WORKPLACE

3.01 No Discrimination

The Employer and the Union agree not to discriminate on any
protected ground enumerated in the British Columbia Human
Rights Code.

3.02 Harassment

The Union and the Employer recognize the right of employees to
work in an environment free from harassment, including sexual
harassment, and the Employer shall take such actions as are
necessary with respect to any person employed by the Employer
engaging in discrimination or harassment and bullying in the
workplace.

The Employer and the Union agree that there shall be no
discrimination, interference, restriction or coercion exercised or
practiced with respect to any employee for reason of membership
or activity in the Union.

3.03 Respectful Workplace

The Parties are committed to promoting a work environment in
which all those who enter the site will conduct themselves in a
civil, respectful, and cooperative manner. A safe environment is
important for staff and contributes to providing the highest
possible standard of service and care. Complaints of harassment
and bulling will be taken seriously, and such complaints will be
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addressed in a timely manner. Failure to maintain respectful
conduct will lead to discipline up to and including termination of
employment.

A Respectful Workplace is characterized by:

(a) The absence of workplace bullying behaviour which include
but are not limited to shouting at staff, speaking with a
condescending attitude, emotional tirades, threatening an
employee’s job security, spreading rumours, gossiping about
or damaging a person’s reputation.

(b) Inclusion — of people with different backgrounds and cultures.

(c) Safety — from disrespectful, discrimination, bullying and
harassing behaviour.

(d) Absence of harassing behaviours which include, but not limited
to: inappropriate gestures, comments, intimidation, or conduct
that might reasonably be expected to cause embarrassment,
insecurity, discomfort, offence or humiliation.

(e) Support — the Employer will review the Company’s Respectful
Workplace policy annually with employees and take steps to
prevent and minimize harassment and bullying at the
workplace.

The Employer has published a clear policy for promoting and
maintaining a respectful environment. This policy is accessible to
staff regarding expectations and consequences of inappropriate
behaviour, aggression and violence.

3.04 Complaints Investigation

(a) Incidents or complaints should be reported as soon as possible
after the occurrence or event giving rise to the incident or
complaint.

(b) An employee with an allegation involving harassment or
bullying should file a complaint with the Employer and shop
steward or Union representative.

(c) All persons involved in a complaint under these provisions
shall hold in strictest confidence all information of which they
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become aware; however, it is recognized that various
representatives of the Employer and the Union will be made
aware of or part of the proceedings on a need-to-know basis.
Except as required by the Collective Agreement or law, the
Parties agree that disclosure of information related to the
complaint may be cause for discipline, up to and including
dismissal.

(d) The Employer shall investigate the allegations within thirty (30)
days of initiation of the complaint. The Employer shall notify
the union upon conclusion of the investigation whether or not
the allegations were substantiated, and indicate what action if
any, they intend to take. The Union and the Employer agree
that timelines for the purposes of the grievance procedure will
be held in abeyance until the conclusion of the thirty (30) day
investigation. At the conclusion of the investigation any
grievance filed shall commence at Step Three (3) of the
grievance procedure.

(e) The employee may request union representation at any point
in the investigation process.

(f) Copies of all relevant documents and materials to an
investigation shall be provided to the Union office upon written
request of the Union after the conclusion of the investigation.

(g) Nothing in this article limits an employee’s right to take a
complaint to the British Columbia Human Rights Tribunal or to
WorkSafe BC.

ARTICLE 4 — RECOGNITION, UNION MEMBERSHIP AND
UNION CHECKOFF

4.01 The Employer recognizes the polyparty Union of British
Columbia Nurses’ Union and Hospital Employees’ Union as
exclusive bargaining agent for all employees falling within the
Bargaining Unit. No employee covered by this agreement shall
be permitted or required to make a written or oral agreement with
the Employer which may conflict with this agreement.

4.02 All employees who are covered by the Union’s Certificate
of Bargaining Authority shall maintain membership in the Union as
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a condition of employment. Employees who are brought within
the jurisdiction of the Union’s Certificate of Bargaining Authority,
including newly hired employees, shall become members of the
Union by the first day of the third bi-weekly pay period after their
initial date of employment in the bargaining unit. Where the
Employer has knowledge of an employee failing to maintain Union
membership, or the check-off of Union dues, the Employer shall
so advise the Union and in turn, the Union shall advise the
employee in writing. When the Employer is advised by the Union
of non-compliance of either of the above, the Employer shall
terminate the services of the employee within thirty (30) days of
written advice as noted above.

In the event an employee is terminated pursuant to this section,
the following contract provisions shall not be applicable to the
employee:

a) Grievance
b) Dismissal/Suspension
c) Employers Notice of Termination

4.03 The Employer agrees to the monthly check-off of all Union
dues, assessments, initiation fees, and written assignments of
amounts equal to Union dues, provided there are sufficient wages
owing to employee to cover the deductions.

The check-off monies deducted in accordance with the above
paragraph shall be remitted to the Union by the Employer in a
period not to exceed twenty-one (21) days after the date of the
deduction.

By the 10" of each month, the Employer shall provide the Union’s
Provincial Office with a list of all employees hired, and all
employees who have left the employ of the Employer (who shall
be designated as terminated and shall include discharges,
resignations, retirements and deaths) in the previous month along
with a list of all employees in the bargaining unit and their
employee status, home address, personal email and phone
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number — if known to the Employer, and the amount of dues or
equivalent monies currently being deducted for each employee.

4.04 The Employer agrees to sign into the Union all new
employees whose jobs are covered by the Certificate of
Bargaining Authority in accordance with the provisions of Article
2.02.

By no later than the 10" of each month, the Employer shall provide
the Union's Provincial Office with a list of all employees hired,
including their name, home address, home phone number, home
email address, shift, and date of hire, and all employees who have
left the employ of the Employer (who shall be designated as
terminated and shall include discharges, resignations, retirements
and deaths) in the previous month along with a list of all
employees in the bargaining unit and their employee status and
the amount of dues or equivalent monies currently being deducted
for each employee. Such information shall be provided in an
electronic format, such as Microsoft Excel, and will be provided
securely in an agreed upon fashion.

4.05 The Employer shall supply each employee, without charge,
a receipt in the form acceptable to Revenue Canada for income
tax purposes which receipt shall record the amount of all
deductions paid to the Union by employees during the taxation
year.

The receipts shall be mailed or delivered to employees prior to
March 15t of the year following each taxation year.

4.06 The Employer shall provide to the Local and the Union, a
list of all employees in the bargaining unit, their job titles, and their
address known to the Employer in January and July of each year.

4.07 The Union shall advise the Employer in writing thirty (30)
days in advance of the amount of its dues and/or changes in the
amount of dues to be deducted.
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ARTICLE 5 - STEWARDS

5.01 Stewards:

(a) The Employer recognizes employees who are designated by
the Union as stewards on behalf of the employees.

(b) The Union will supply the Employer with a list of the names of
stewards and any changes thereto.

(c) Stewards shall be entitled to reasonable time while on duty
without loss of regular pay and benefits to perform duties as a
steward when they:

i) Have received prior consent from the supervisor before
leaving their normal work to perform duties as a steward.
Such consent shall not be unreasonably withheld.

i) Endeavor to complete their business as a steward in as
short a time as possible.

iii) Advise their supervisor(s) of their return to duty.

(d) Stewards will not interrupt the normal operations of the
residence.

(e) When a steward is the only employee on duty in a department
and where their absence would unduly interfere with the proper
operation of the department, then the steward may be refused
consent to transact Union business.

5.02 Employer and Union to Acquaint New Employees

A new employee shall be advised of the name and location of the
respective Union steward(s). The Employer will provide an
opportunity for the new employee and the respective Union
steward to meet within regular working hours for a period not to
exceed fifteen (15) minutes, without loss of pay, during the first
thirty (30) days of employment.

5.03 Union Insignia

(a) Union members shall have the right to wear or display the
recognized insignia of the Union.

(b) Union members shall have the right to wear the recognized
pins and caps of their respective professional health care
organizations.
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ARTICLE 6 — MANAGEMENT RIGHTS

6.01 The Union agrees that it is the exclusive function of the
Employer to perform the usual functions of management,
including, but not so as to restrict the generality, of the foregoing:

(a) conduct its business in all respects in accordance with its
commitments and responsibilities, including the right to
maintain and improve, order, discipline, and efficiency;

(b) to make, alter from time to time, and enforce reasonable rules
of conduct and procedure to be observed by the employees;
and

(c) manage and direct its workforce including the hiring, firing,
demotion, and promotion of its employees.

6.02 It is agreed that the functions set forth in Article 6.01 shall
not be exercised in a manner inconsistent with the express
provisions of this Agreement.

6.03 Notwithstanding anything to the contrary within this
Agreement, a claim that an employee has been unjustly
discharged or disciplined may be the subject of a grievance and
dealt with in accordance with the grievance procedures.

ARTICLE 7 - LABOUR/MANAGEMENT COMMITTEE

7.01 A Labour/Management committee shall be established.
The committee shall include three (3) members appointed by each
side. The committee shall meet every two (2) months or as
required for the purpose of discussing issues relating to the
workplace that affect any employee bound by this agreement.

7.02 The chair of the Labour Management committee shall
alternate between the parties.

7.03 A proposed written agenda shall be distributed to

committee members at least forty-eight (48) hours before the
meeting.
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7.04 As far as possible, meetings will be held during committee
members’ normal working hours. The meetings are to be without
loss of pay or benefits.

7.05 The committee shall not have jurisdiction to administer or
re-negotiate this Collective Agreement.

ARTICLE 8 — GRIEVANCE PROCEDURE

8.01 “Grievance” refers to any difference between the parties
concerning the interpretation application or any alleged violation
of this Collective Agreement, including any question as to whether
a matter is arbitrable.

8.02 Anemployee shall be given a copy of any document placed
on the employee’s file which might form the basis for disciplinary
action, such copy is to be given at the time the document is placed
in the file.

8.03 The following procedure shall be used for the resolution of
differences referred to in Article 8.01, except that Article 8.04 may
be used for dismissals or unpaid suspensions:

Step One

Within fourteen (14) calendar days of the occurrence of the
difference or within fourteen (14) calendar days of when the
employee first becomes aware of the matter giving rise to the
difference, the employee, with or without one (1) shop steward (at
the employee’s choice) shall discuss the difference with their
immediate supervisor or department head.

Step Two
If the difference is not settled in Step One, within twenty-one (21)
calendar days of the meeting in Step One, the grievance shall be
reduced to writing, presented to and discussed with the immediate
supervisor or department head, with intent to resolve the
grievance.
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Within fourteen (14) calendar days of receiving the written
grievance, the Employer shall give a written response to the
grievance.

Policy grievances from either party shall be submitted at Step
Two.

Step Three

If the grievance is not settled at Step Two, the grievance may be
advanced to Step Three within twenty-one (21) calendar days of
receipt of the Employer’s written response in Step Two or when
such response should have been received.

The grievance shall be discussed between a representative
designated by the Union and the executive director or designate.
Within fourteen (14) calendar days of the meeting, if the matter is
not resolved, the Employer representative shall give written
reasons for denying the grievance.

Failing settlement at Step Three the grievance may be referred to
arbitration.

8.04 Employees dismissed or suspended for alleged cause shall
have the right, within seven (7) calendar days after the date of
dismissal or suspension to initiate a grievance at Step Two of the
grievance procedure.

8.05 By mutual agreement, the parties to this Collective
Agreement may extend any of the time limits specified in this
Article.

8.06 Grievance Mediator

Where a difference arises between the parties relating to the
dismissal, discipline, or suspension of an employee, or to the
interpretation, application, operation, or alleged violation of this
Agreement:

e Chris Sullivan
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Dalton Larson

Elaine Doyle

Jacquie de Aguayo

or a substitute agreed to by the parties shall, at the request
of either party:

a) Investigate the difference;
b) Define the issue in the difference; and
c) Make written recommendations to resolve the difference;

Within five (5) days of the date of receipt of the request and for
those five (5) days from that date, time does not run in respect of
the grievance procedure.

Unless mutually agreed otherwise, disputes may be referred to
grievance mediator only after the completion of Step Three of the
grievance procedure.

In the event the parties are unable to agree on a grievance
mediator within a period of thirty (30) days from the date this
Collective Agreement is signed, either party may apply to the
director, Collective Agreement Arbitration Bureau to appoint such
person.

ARTICLE 9 — ARBITRATION

9.01 Either party may refer any grievance, dispute or difference
unresolved through the procedure(s) in Article 8 — Grievance
Procedure to a single arbitrator. The arbitrator shall have the
power to determine if any matter is arbitrable and to determine the
qguestion to be arbitrated.

9.02

(a) The party requesting arbitration shall notify the other party of
its intent to arbitrate and shall include names of proposed
Arbitrators.

(b) If the parties fail to agree upon an arbitrator within ten (10)
calendar days either party may request the director, Collective
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Agreement Arbitration Bureau, to make the appointment.

9.03 If a grievance involving dismissal or an unpaid suspension
of an employee for alleged cause is not resolved at Step Three of
the grievance procedure, then the parties agree to make every
effort to have the matter heard by an arbitrator within two (2)
months of any referral to arbitration.

9.04 An arbitrator appointed under this Article of the Collective
Agreement shall be requested to render a decision within twenty
(20) days of conclusion of the hearing.

9.05 Employees called as witnesses by an arbitrator shall be
granted leave without loss of pay to testify at the hearing. Where
the Union calls a witness, leave without loss of pay shall be
granted subject to operational requirements.

9.06 Each party shall be responsible for its own expenses and
the expenses of the arbitrator shall be shared equally by the
parties.

ARTICLE 10 - EXPEDITED ARBITRATION

10.01 A representative of the Employer and the Union shall meet
quarterly, or as often as is required, to review outstanding
grievances to determine, by mutual agreement, those grievances
suitable for expedited arbitration. In addition, the parties will meet
quarterly to review the expedited arbitration process and
scheduling of hearing dates.

10.02 Those grievances agreed to be suitable for expedited
arbitration shall be scheduled to be heard on the next available
expedited arbitration date. Expedited arbitration dates shall be
agreed to by the parties and shall be scheduled monthly or as
otherwise mutually agreed to by the parties.

10.03 The location of the hearing is to be agreed to by the parties
but will be at a location central to the geographic area in which the
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dispute arose.

10.04 As the process is intended to be informal, lawyers will not
be used to represent either party.

10.05 All presentations are to be short and concise and are to
include a comprehensive opening statement. The parties agree
to make limited use of authorities during their presentations.

10.06 Prior to rendering a decision, the arbitrator may assist the
parties in mediating a resolution to the grievance.

10.07 Where mediation fails, or is not appropriate, a decision
shall be rendered as contemplated herein.

10.08 The decision of the arbitrator is to be completed and mailed
to the parties within three (3) working days of the hearing.

10.09 All decisions of the arbitrators are to be limited in
application to that particular dispute and are without prejudice.
These decisions shall have no precedential value and shall not be
referred to by either party in any subsequent proceeding.

10.10 All settlements of proposed expedited arbitration cases
made prior to hearings shall be without prejudice.

10.11 The parties shall equally share the costs of the fees and
expenses of the arbitrator.

10.12 The expedited arbitrators, who shall act as sole arbitrators,
shall be mutually agreed.

10.13 The expedited arbitrator shall have the same powers and
authority as an arbitration board established under the provisions
of Article 9 excepting Article 9.03.

10.14 It is understood that it is not the intention of either party to
appeal a decision of an expedited arbitration proceeding.

15



J

Hollyburn House / The Polyparty Union of the Hospital Employees
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

10.15 Any suspension for alleged cause that is not dealt with
under this section shall be referred immediately to Article 9 for
resolution.

ARTICLE 11 - PROBATION

11.01 For the first four-hundred-and-eighty-seven-point-five
(487.5) hours worked or six (6) calendar months, whichever
comes first, an employee shall be a probationary employee. By
written mutual agreement between the Employer and the Union,
the probationary period may be extended by one-hundred-and-
fifty (150) hours worked, or one (1) calendar month, whichever
comes first, provided written reasons are given for requesting
such extension. During the probationary period, a probationary
employee may be terminated. If it is shown on behalf of the
probationary employee that the termination was not for just and
reasonable cause, the employee shall be reinstated.

11.02 Upon completion of the probationary period, the initial date
of employment for full-time employees and part-time employees
shall be the anniversary date for the purpose of determining
perquisites and seniority. For casual employees, the accumulated
hours worked since commencement shall be the basis for
seniority.

ARTICLE 12 — SENIORITY

12.01 Seniority for full-time and part-time employees will be
recognized and shall accumulate based on straight-time hours,
which for the purposes of this Article shall include:

) Straight-time hours worked and paid,

) Paid holidays (full-time employees only),
) Paid vacation,
)

O 0O T o

Leave while in receipt of wage loss benefits under the Workers'
Compensation Act,

e) Approved leave of absence for Union Business under Article
29.02,
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f) Paid sick leave, and
g) Where required under the Employment Standards Act.

12.02 Seniority for casual employees will be recognized and will
accrue based on accumulated hours worked since their most
recent date of hire with the Employer.

12.03 The Employer shall provide the Unions with a seniority list
for all employees January and July of each year. A copy of the
casual employee seniority list shall be provided in January, April,
July, and October of each year. Registered nurses shall be on
their own list. A copy of each list shall be posted on the Union
bulletin board.

The seniority lists shall contain the following information:

Name

status (full-time, part-time, or casual as appropriate)
classification

straight-time hours as defined in Article 12.01 for full-time and
part-time employees

e) for casuals, seniority hours worked

f) Home address
g
h

O 0O T O
SN N N N

) Home email
) Phone number

The seniority lists for all employees to be provided to the Union
Offices in January and July of each year. Such information shall
be provided in electronic format, such as Microsoft Excel, and will
be provided securely in an agreed upon fashion to
memberupdates@heu.org. For the BCNU, the lists and
information will be sent to seniority@bcnu.org. The lists will also
contain the following information when the Employer has the
information. This information is not on the lists that are posted.

12.04 An employee who accepts a temporary assignment with
the Employer outside the bargaining unit shall continue to
accumulate seniority.
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12.05 An employee’s seniority rights shall cease to exist, and the
employee shall be terminated if an employee:

(a) resigns from the employ of the Employer;

(b) is discharged for just and reasonable cause;

(c) is on layoff for more than twelve (12) consecutive calendar
months;

(d) after a layoff, fails to report to work within three (3) working
days after being recalled by registered letter addressed to the
address last provided by the employee to the Employer, or
within fourteen (14) calendar days if employed elsewhere and
required to provide notice to that Employer;

(e) is absent for three (3) or more consecutive days without having
notified the Employer and/or without providing an explanation
satisfactory to the Employer;

(f) fails to return to work upon the expiration of an authorized
leave of absence or vacation unless a reason satisfactory to
the Employer is given.

12.06 Service Outside the Bargaining Unit

It is understood that service with the Armed Forces of Canada in
time of war or compulsory military service, or service with the
Employer as a supervisory employee does not constitute a break
in the continuous service and shall not affect an employee’s
accumulation of seniority.

ARTICLE 13 - PROMOTIONS AND TRANSFERS

13.01 Where the Employer intends to fill a vacancy of more than
sixty (60) calendar days, in an existing or new classification, the
Employer shall post the vacancy to be filled on a secure bulletin
board available for viewing by all employees, for a period of seven
(7) calendar days and the posting shall include the classification,
wage rate, qualifications, scheduled hours of work (including start
and stop times) and a brief outline of the position and the closing
date for applications.
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13.02 Temporary Promotion or Transfer

Where operational requirements make it necessary, and the
vacancy is filled through the job posting provisions, the Employer
may make temporary appointments from within the bargaining
unit.

All applications for posted vacancies shall be submitted in writing
to the Employer by the closing date.

Temporary vacancies greater than sixty (60) calendar days will be
posted. Temporary vacancies that are expected to be for sixty
(60) calendar days or less will be filled if possible as follows:

(a) by the senior full-time or part-time employee who has indicated
in writing, a desire to work in such position, providing there is
no requirement for the Employer to pay any overtime or other
premium: and failing that,

(b) by casual employees in accordance with the casual call-in
provisions of the Casual Addendum.

The successful employee will return to their former position with
or without notice, upon completion of the assignment.

An employee granted a temporary promotion, transfer or demotion
shall return to their former job and pay rate without loss of seniority
and accrued perquisites when the temporary promotion, transfer
or demotion terminates.

13.03 Selection

In the event that more than one qualified employee applies for the
posted vacancy, the Employer will consider experience, ability and
qualifications and where these factors are considered equal, the
applicant with the greatest seniority shall fill the vacancy.

In the event that the Employer determines that there are no
qualified internal applicants for the posted vacancy, then the
Employer may proceed to select an external applicant.
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The successful applicant will be given an employment letter
outlining their status and regular hours of work.

Where an employee is not appointed to the vacancy or new
position, they shall be given, upon request, an explanation as to
why their application was not successful.

13.04 Trial Period

If a regular employee is promoted, voluntarily demoted, or
transferred to a job, in a classification within the bargaining unit,
then such employee shall serve a trial period in their new job for a
period of 225 hours worked.

In no instance during the trial period shall such employee lose
seniority or perquisites. However, if such employee during the
aforementioned 225 hour period is found unsatisfactory in the new
position, then such employee shall be returned to their former job
and increment step before the promotion, voluntary demotion or
transfer took place without loss of seniority, and any other
employee hired, promoted, voluntarily demoted or transferred
because of the rearrangement of jobs shall be returned to their
former job and pay rate without loss of seniority and accrued
perquisites.

An employee who requests to be relieved of a promotion,
voluntary demotion, or transfer during the trial period in the new
job shall return to the employee’s former job without loss of
seniority or perquisites on the same basis as outlined in paragraph
(2) of this section.

13.05 The Employer shall consider applications for posted
vacancies from those employees who are absent from their
normal place of employment because of sick leave, annual
vacation, paid or unpaid leave of absence, and who have filled in
an application form before each absence, stating the jobs they
would be interested in applying for should a vacancy to be filled
occur during their absence.
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13.06 The Employer shall, within three (3) days of the selection,
post the name of the successful applicant.

13.07 Within the aforementioned seven (7) calendar days, a copy
of all postings will be sent to the appropriate local Union officer, a
copy to the HEU representative, and for registered nurses to
bcnuclassifications@bcnu.org.  The parties agree that an
oversight in this regard shall not affect the job posting.

13.08 The Employer agrees to provide to the Union the names of
all applicants for a vacancy or new position in the course of a
grievance investigation.

ARTICLE 14 - PERSONNEL FILE

14.01 An employee shall have the right to request that any
disciplinary action be removed from the personnel file after
eighteen (18) months has expired, provided that there has been
no subsequent disciplinary action. An employee, or the Union
designate, with the employee’s written authority, shall be entitled
to view the employee’s personnel file provided that the Employer
is given adequate notice. Access to the personnel file shall be
provided within four (4) days (exclusive of weekends and statutory
holidays) of the request.

14.02 A request by an employee for copies of documents
contained in their personnel file shall not be unreasonably denied.

14.03 The personnel file shall not be made public without the
employee’s written consent, except in the proper operation of the
Employer’s business and/or for the purposes of this Agreement
and/or as required by law.

ARTICLE 15 - JOB CLASSIFICATION AND WAGE RATES

15.01 The Employer shall provide the Union with job descriptions
for the classifications in the bargaining unit set out in Addendum
Il - Classification and Wage Rates.
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15.02 In the event the Employer creates a new position, or adopts
methods of operation significant enough to establish a new
classification, the classification and wage rate shall be established
by the Employer and written notice shall be given to the Union.
Unless the Union provides notice of objection within sixty (60)
days of the Employer’s notice, the classification and wage rate
shall be considered to be agreed. Where the Union objects, and
the matter cannot be resolved, the wage rate shall be the subject
of arbitration.

15.03 If the wage rate for the new classification is revised as a
result of negotiation or arbitration, the revised wage rate will be
effective from the date when the new position was established.

ARTICLE 16 — TECHNOLGICAL, AUTOMATION AND OTHER
CHANGES

16.01 This article shall not interfere with the right of the Employer
to make such changes in methods of operation as are consistent
with technological advances.

The purpose of the following provisions is to preserve job security
and stabilize employment and to protect as many regular
employees as possible from loss of employment.

16.02 Any employee classified as a regular employee shall be
considered displaced by technological change when their services
shall no longer be required as a result of a change in plant or
equipment, or a change in a process or method of operation
diminishing the total number of employees required to operate the
residence.

16.03 Employees affected by technological change shall be given
reasonable notification in advance and allowed a training period
to acquire the necessary skill for retaining employment with the
Employer commensurate with their seniority and ability.

16.04 The Employer agrees that, whenever possible, no
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employee shall lose employment because of technological
change, utilizing normal turnover of staff to absorb such displaced
employees. However, when necessary to reduce staff, it shall be
done as outlined in Article 17 - Layoff and Recall.

16.05 The Employer and the Union shall establish a joint
committee on training and skill upgrading for the following
purposes:

(a) for planning training programs for those employees affected by
technological change;

(b) for planning training programs to enable employees to qualify
for new positions being planned through future expansion or
renovation;

(c) for planning training programs for those employees affected by
new methods of operation; and

(d) for planning training programs in the area of general skill
upgrading.

Whenever necessary, this committee shall seek the assistance of
external training resources such as Federal Human Resources
Development Canada and Provincial Ministry of Labour, or other
recognized training institutions.

16.06 Consultation for Non-Contracting Out Changes

The Employer shall provide notice and relevant information to the
Union sixty (60) days in advance of an anticipated change which
will affect the employment of the employee in the bargaining unit.

The parties shall meet with respect to the proposed initiative and
explore a means whereby the matters arising may be
accommodated. The parties shall use their best efforts to achieve
the permanent or interim solution which best meets the needs of
the proposed initiative.
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16.07 Labour Management Committee Duties

The Labour Management committee constituted shall ensure that
health reform objectives are advanced; inefficiencies and
utilization are reduced or eliminated; and employee workloads are
not excessive or unsafe. Other issues that can be dealt with
include training and retraining programs.

This committee may seek the assistance of external training
resources such as the Federal Human Resources Development
Canada and Provincial Ministry of Labour, or other recognized
training institutions.

ARTICLE 17 — LAYOFF AND RECALL

17.01 Layoff shall be defined as the elimination of a job resulting
from a reduction of the amount of work required to be done by the
Employer, or the reduction of an employee’s regularly scheduled
hours below the hours the employee was hired to perform.

17.02 In the event of a layoff, regular full-time and part-time
employees shall be laid off by job classification in reverse order of
seniority within a department, provided that there are available
employees with greater seniority who have the qualifications and
ability to do the work and are willing to do the work of the
employees laid off.

17.03 A laid-off employee may bump a junior employee in their
Department, or the most junior employee in any department,
provided the laid off employee has more seniority and is willing
and qualified and has the ability to do the job of the less senior
employee. However, in no circumstances will an employee affect
a promotion through a bump. A promotion shall be defined in this
section as an increase in basic rate of pay in excess of three (3)
percent of the existing basic rate of pay.

17.04 Exceptin cases of an act of God, fire or flood, the Employer
shall give each employee who has acquired seniority and who is
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to be permanently laid-off, written notice of lay-off, in accordance
with the following schedule:

e one (1) weeks’ notice after three (3) months continuous
employment.

o four (4) weeks’ notice after twelve (12) months continuous
employment.

o five (5) weeks’ notice after three (3) years continuous
employment, plus one additional week’s wages for each
additional year of employment, to a maximum of twelve (12)
weeks’ notice.

The Employer may substitute the equivalent pay in lieu of notice.
A copy of the notice of layoff shall be forwarded to the Union.

17.05 Employees on layoff shall be recalled in order of seniority,
subject to their qualifications and ability to do the work available.
It shall be sufficient for the Employer to send notice of recall to the
employee by registered mail to the employee’s last known
address.

An employee who is recalled to work after a layoff must return to
work within three (3) calendar days if unemployed and within
fourteen (14) calendar days if employed elsewhere and required
to provide notice to that Employer. An employee employed
elsewhere shall give the Employer notice of their intent to return
within three (3) calendar days of receipt of the notice of recall.

17.06 Laid off employees failing to report for work of an ongoing
nature within the time frames outlined above will be deemed to
have abandoned their right to employment.

17.07 Laid off employees shall retain their seniority and
perquisites accumulated up to the time of layoff for a period of up
one (1) year, or until recalled, whichever is the lessor.

17.08 If a laid-off employee is not recalled to work within twelve
(12) calendar months of layoff, such employee shall be terminated
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by written notification at the expiration of the twelve (12) calendar
month period.

ARTICLE 18 — SCHEDULING PROVISIONS

18.01 The Employer shall post work schedules for a minimum of
two (2) weeks at least two (2) weeks prior to the effective date of
the schedule. Employees will not be scheduled to work more than
six (6) consecutive days or more than twenty (20) days in a four
(4) week period. Employees shall be scheduled to have two (2)
consecutive days off, unless otherwise mutually agreed between
the employee and the Employer. Where the Employer intends to
rework the rotation, the Employer shall discuss such proposed
work rotation with the employees affected with the goal of
reaching mutual agreement.

18.02 Full-time and part-time employees shall be scheduled so
as to provide for a minimum of twelve (12) consecutive hours off-
duty, exclusive of overtime, between the completion of one work
shift and the commencement of the next. Where it is not possible
to schedule twelve (12) consecutive hours off-duty between
scheduled work shifts, all hours by which such period falls short of
twelve (12) consecutive hours shall be paid at overtime rates.

18.03 Regular full-time employees shall not be required to work
three (3) different shifts, being days, evenings or nights, in any six
(6) calendar day posted in their work schedule.

18.04 The Employer shall not adjust start and stop times by more
than one (1) hour, without providing fourteen (14) calendar days’
notice. The fourteen (14) calendar days’ notice shall not apply
where there is an emergency.

18.05 In emergency situations beyond the Employer’s control, the
Employer may give less than forty-eight (48) hours’ notice.

18.06 Employees shall be in their respective assigned work
locations, ready to commence work at their designated start times,
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and they shall not leave their working location at times or in a
manner inconsistent with this agreement.

18.07 Employees, who are unable to report for their scheduled
shift due to personal illness or emergency, shall provide the
Employer with notice at the earliest possible time to allow the
Employer to cover the absence.

18.08 Employees may exchange shifts with the prior written
authorization of the Employer. There shall be no increased cost
to the Employer as a result of a shift exchange. This provision is
not intended to be used for extensive and/or ongoing shift
exchanges between employees.

18.09 Where an employee reports for work as scheduled and no
work is available, such employee will be entitled to a minimum of
four (4) hours pay at their basic rate of pay, provided that if
requested by the Employer, the employee shall perform a
minimum of four (4) hours of such available work as the Employer
may assign. In the event that the Employer does not assign work,
the employee shall be paid two (2) hours at the basic rate of pay.

18.10 The BCNU employees and the Employer will work together
to develop a mutually agreeable work schedule that ensures each
regular employee is scheduled off-duty an average of not less
than one (1) weekend in every four (4) weekends. For the
purposes of this Article a weekend means the period of time
between 23:30 hours Friday and 07:30 hours Monday. By mutual
agreement between the Employer and the Union, this provision
may be waived.

ARTICLE 19 - HOURS OF WORK

19.01 Hours of Work

(a) A day shall commence at 00:01 hours and end twenty-four (24)
hours later. A week shall commence at 00:01 hours Sunday
and end at 24:00 hours on the Saturday following.
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(b) It is understood and agreed that the provisions of this article
are intended only to provide a basis for calculating time
worked. Employment letters shall be provided to newly hired
employees outlining their status and regular hours of work.

(c) The regular work day and work week for full-time employees
shall consist of either:

i) seven-and-one-half (7°%) hours of work exclusive of one-
half (2) hour unpaid meal break; or
ii) Thirty-seven-and-one-half (37.5) hours per week.

(d) Where the Employer designates an employee to be in charge
and they cannot leave the building during their meal break, the
employee’s regular hours of work shall be eight (8) hours,
inclusive of a one-half (2) hour paid meal break.

19.02 Rest and Meal Periods

(a) All employees working a full seven-and-one-half (7%2) hour
shift shall receive a fifteen (15) minute paid rest period in each
half of the shift.

(b) Allemployees working less than a full seven-and-one-half (77%)
hour shift but a minimum of a four (4) hour shift, will receive
one (1) fifteen (15) minute paid rest period.

(c) All employees working more than five (5) hours will receive a
thirty (30) minute (no more, no less), unpaid meal break
scheduled as closely as practical to the middle of the work day.

(d) Unpaid meal breaks and paid rest periods shall be scheduled
in a manner which is consistent with the efficiency of
operations.

(e) Where the Employer designates that an employee cannot
leave the building during their meal break, the employee’s
regular hours of work will be inclusive of a one-half (Y2) hour
meal break.

Where an employee is recalled to duty during their unpaid meal
period they shall have the remaining portion of their meal period
rescheduled during the shift. Where the Manager/designate
cannot reschedule the remaining portion of the meal period, the
employee shall be paid at one-and-one-half times (12 x) the
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regular rate of pay for such period.

19.03 Preferred Shifts

(@) The Employer may wherever possible, and subject to
operational requirements consider an employee’s request to
work preferred shifts, provided they are available. If the
request is denied, the Employer will provide the employee with
the reasons for the denial.

(b) The word “shift” for the purpose of this Agreement means the
period when the majority of the hours scheduled falls within the
day period (between 0700 hours and 1500 hours), evening
period (between 1500 hours and 2300 hours) or night period
(between 2300 hours and 0700 hours).

ARTICLE 20 - UNUSUAL JOB REQUIREMENTS OF A SHORT
DURATION

20.01 The nature of retirement residences is such that at times it
is necessary for an employee to perform work not normally
required in an employee’s job and therefore, the requirements of
the moment shall determine the type of work to be performed. It
is understood that an employee shall not be expected to perform
a task for which the employee is not trained.

20.02 Every employee shall take reasonable care to protect the
employee’s health and safety and the health and safety of other
persons who may be affected by the employee’s acts and
omissions at work.

ARTICLE 21 — SPLIT SHIFTS

There shall be no split shifts worked except in cases of
emergency.

ARTICLE 22 - OVERTIME

22.01 All overtime must be authorized in writing, in advance by
the Employer except in cases of emergency.
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22.02 Authorized work performed in excess of:

a) seven-and-one-half (77%) hours in a day; or

b) thirty-seven-and-one-half (37'%) hours in a week, or where
mutually agreed, forty (40) hours in a week, as the case may
be;

shall be paid at the rate of one-and-one-half times (1’2 x) the
employee’s basic rate of pay.

Employees who are working hours of work subject to Variances
shall be paid overtime for hours worked in excess of the hours
specified in the Variance.

22.03 Authorized work performed in excess of ten-and-one-half
(10%2) hours in a day shall be paid at the rate of two times (2x) the
employee’s basic rate of pay.

22.04 Employees working more than six (6) consecutive days or
more than twenty (20) days in a four (4) week period shall be paid
overtime rates for such time worked in excess.

22.05 Where an employee works more than two (2) hours of
overtime, they shall receive a paid rest period of fifteen (15)
minutes.

22.06 Opportunities for overtime work shall be offered to
employees within the classification on the basis of seniority.
Employees may refuse to work overtime except in cases of
emergency. When an employee does not agree that an
emergency exists, the employee shall work such overtime and
may file a grievance. If it is found that an emergency does not
exist, all overtime hours worked shall be paid at the rate of two
times (2x) the basic rate of pay.

22.07 An employee required to work overtime adjoining their
regularly scheduled shift shall be entitled to eight (8) clear hours
between the end of the overtime work and the start of their next
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regular shift. If eight (8) clear hours of time off are not provided,
overtime rates shall apply to all hours worked on the next regularly
scheduled shift.

ARTICLE 23 — CALL-IN

23.01 Where an employee reports for work at the call of the
Employer but does not actually start working, the employee shall
be paid a minimum of two (2) hours straight-time pay.

23.02 Where an employee is called in to work prior to the
commencement of their normally scheduled shift, those hours
worked prior to the scheduled shift shall be paid at their basic rate
of pay or the overtime rate of pay, as applicable. Exceptin cases
of emergency, the employee may decline the call-in.

23.03 Employees who are called back to work outside their
normally scheduled working hours shall be paid their basic rate of
pay or the overtime rate of pay, as applicable, for all hours worked,
or for four (4) hours, whichever is greater. Except in cases of
emergency, employees may decline the callback.

ARTICLE 24 — SHIFT AND WEEKEND PREMIUMS

24.01 Employees working the evening shift shall be paid a shift
differential of ninety cents ($0.90) per hour for the entire shift
worked. Effective ratification day (July 5, 2024), the shift
differential shall increase to one dollar ($1). Effective April 1,
2025, the shift differential shall increase to one-dollar-and-fifteen
cents ($1.15). Evening shift is defined as any shift in which the
major portion occurs between 3:00 pm (1500 hours) and 11:00 pm

(2300 hours).

24.02 Employees working the night shift shall be paid a shift
differential of one-dollar-and-fifty cents ($1.50) per hour for the
entire shift worked. Effective ratification day (July 5, 2024), the
shift differential shall increase to one dollar sixty ($1.60). Effective
April 1, 2025, the shift differential shall increase to one-dollar-and-
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seventy-five cents ($1.75). Night shift is defined as any shift in
which the majority of hours worked fall between the hours of 11:00
pm (2300 hours) and 7:00 am (0700 hours).

24.03 Employees shall be paid a weekend premium of seventy-
five cents ($0.75) per hour for each hour worked between 2300
hours Friday and 2300 hours Sunday. Effective ratification day
(July 5, 2024), the weekend premium shall increase to eighty-five
cents ($0.85). Effective April 1, 2025, the weekend premium shall
increase to one dollar ($1).

ARTICLE 25 - VACATION

25.01 Vacations with pay shall be granted to employees based
on their length of continuous service as of December 315t of the
preceding year as follows:

(a) For part-time employees (regularly scheduled to work less
than twenty (20) hours per week) and casual employees:

Years of Service Vacation Vacation Pay
less than five (5) years’ two (2) weeks 4%
service

after five (5) years’ service  three (3) weeks 6%

(b) The following schedule of vacation entitlement shall apply to
full-time and part-time employees working twenty (20) hours or
more per week (qualifying time to be December 31 of the
preceding year):

¢ New employees who have been continuously employed at
least six (6) months prior to December 31 will receive pro-
rated vacation time based on total completed calendar
months employed prior to December 31.

e New employees who have not been employed six (6)
months prior to December 31 will receive a partial pro-rated
vacation after six (6) months’ service based on the total
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completed calendar months employed to December 31.

Employees with one (1) or more years of continuous service
shall earn the following vacation with pay:

year’s continuous service — 20 work days’ vacation
years’ continuous service — 20 work days’ vacation
years’ continuous service — 20 work days’ vacation
years’ continuous service — 20 work days’ vacation
years’ continuous service — 21 work days’ vacation
years’ continuous service — 22 work days’ vacation
years’ continuous service — 23 work days’ vacation
years’ continuous service — 24 work days’ vacation
years’ continuous service — 25 work days’ vacation
10 years’ continuous service — 26 work days’ vacation
11 years’ continuous service — 27 work days’ vacation
12 years’ continuous service — 28 work days’ vacation
13 years’ continuous service — 29 work days’ vacation
14 years’ continuous service — 30 work days’ vacation
15 years’ continuous service — 31 work days’ vacation
16 years’ continuous service — 32 work days’ vacation
17 years’ continuous service — 33 work days’ vacation
18 years’ continuous service — 34 work days’ vacation
19 vyears’ continuous service — 35 work days’ vacation
20 years’ continuous service — 36 work days’ vacation
21 years’ continuous service — 37 work days’ vacation
22 years’ continuous service — 38 work days’ vacation
23 years’ continuous service — 39 work days’ vacation
24 years’ continuous service — 40 work days’ vacation
25 years’ continuous service — 41 work days’ vacation
26 years’ continuous service — 42 work days’ vacation
27 years’ continuous service — 43 work days’ vacation
28 years’ continuous service — 44 work days’ vacation
29 years’ continuous service — 45 work days’ vacation

O©COoONOOOAPRLWN -~

(c) The following supplementary vacation provisions shall apply:

i) Upon reaching the employment anniversary of twenty-five
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(25) years of continuous service, employees shall have
earned an additional five (5) work days’ vacation with pay.

ii) Upon reaching the employment anniversary of thirty (30)
years of continuous service, employees shall have earned
an additional ten (10) work days’ vacation with pay.

iii) Upon reaching the employment anniversary of thirty-five
(35) years continuous service, employees shall have
earned an additional fifteen (15) work days’ vacation with
pay.

iv) Upon reaching the employment anniversary of forty (40)
years of continuous service, employees shall have earned
an additional fifteen (15) work days’ vacation.

v) Upon reaching the employment anniversary of forty-five
(45) years of continuous service, employees shall have
earned an additional fifteen (15) work days’ vacation with

pay.

The supplementary vacations set out above are to be banked
on the outlined supplementary vacation employment
anniversary date and taken at the employee’s option at any
time subsequent to the current supplementary vacation
employment anniversary date but prior to the next
supplementary vacation employment anniversary date.

25.02 Where a casual employee is promoted to full-time or part-
time (regularly scheduled to work twenty (20) or more hours per
week) status, such employee shall have their service for the
purpose of vacation entitlement calculated based on the formula
that 1,825 hours worked equals one (1) year's vacation
entittement and any portion in excess of 1,825 shall be credited
as a part year. The service date so established for vacation
entittement shall have no bearing on the employee’s seniority
date.

25.03 Casual employees shall receive the applicable percentage
of straight pay on each pay cheque in lieu of scheduled vacations.

25.04 Upon receipt of fourteen (14) calendar days written notice,
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the Employer shall pay to the employee, immediately prior to the
commencement of their vacation an amount equivalent to their
vacation pay earned, up to the amount of vacation time being
taken. Where the employee does not so request, the employee
shall receive vacation pay on their regular pay.

25.05 There shall be no carryover of vacation from one vacation
year to the next, nor shall there be any advancement of vacation
except by mutual agreement of the employee and the Employer.

25.06

(a) Department vacation request lists will be posted by January
15t of each year.

(b) Subject to operational requirements, seniority will be a factor
in determining vacation requests received prior to March 15t of
each vear, if no other agreement can be reached among
employees.

(c) Where an _employee chooses to split their annual vacation,
their second and subsequent choice of vacation shall be made
only after all other employees have made their initial selection.

(d) The vacation schedule shall be posted by April 15t

(e) Requests received after March 15t will be approved on a first
come, first served basis, subject to operational requirements
The Employer will provide written confirmation to the employee
as _soon _as is reasonably possible, subject to operational
requirements.

25.07 An employee who terminates their employment for any
reason shall be paid any outstanding vacation pay as provided in
Article 25.01 - Vacation. Payments made to an employee for
vacation days that exceed any overtaken entitlement will be
deduced from the final pay cheque.

25.08 Where an employee qualifies for sick leave requiring
hospitalization, or bereavement leave during their period of
vacation, there shall be no deduction from vacation credits.

25.09 Where an employee is called back to work during their
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scheduled vacation, they shall be paid two times (2x) their regular
rate of pay for all hours worked, and any vacation so displaced
shall be rescheduled. Reasonable and substantiated travel
expenses incurred shall be reimbursed. Employees shall not be
recalled except in case of emergency.

ARTICLE 26 — PAID HOLIDAYS

26.01 Paid Holidays
(a) Full-time employees shall receive the following holidays with
pay:

New Year’s Day Labour Day

Family Day National Day for Truth and
Good Friday Reconciliation

Easter Monday Thanksgiving Day

Victoria Day Remembrance Day
Canada Day Christmas Day

B.C. Day Boxing Day

Employees will be entitled to thirteen (13) statutory holidays
and such other holidays as may be in future proclaimed or
declared by either the Federal or Provincial Governments.

(b) Where one of the above noted named holidays falls on a
Saturday or Sunday, an alternate day may be designated by
the Employer as the paid holiday.

26.02 Holiday Lieu Pay

(a) Holiday pay for a full-time employee who works regular hours
will be computed on the basis of the number of hours the full-
time employee would have worked had there been no holiday,
at their regular rate of pay.

(b) Effective in the second pay period following ratification of the
Collective Agreement, part-time and casual employees shall
be paid five-point-two percent (5.2%) of their basic rate of pay
on each pay, in lieu of paid time off.
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26.03 Holiday Falling on a Day of Rest

If one of the above-named holidays occurs on a full-time
employee’s regular day off, or during their vacation period, the full-
time employee shall receive an additional day off with pay in lieu
thereof, unless otherwise arranged between the full-time
employee and the Employer, or the full-time employee shall
receive a day’s pay. Lieu days arising from designated paid
holidays shall be scheduled with the mutual agreement of the
Employer subject to operational requirements. Full-time
employees will have the option of taking the lieu day in time off or

in pay.

26.04 Absences on a Paid Holiday

(a) Any employee scheduled to work on a holiday, and who does
not report for work, shall forfeit their holiday pay, unless the
absence is due to illness verified by a doctor’s certificate, or
due to bereavement, in which case the employee will receive
holiday pay as stipulated in Article 26.02 above.

(b) For clarification purposes of when a paid holiday begins and
ends, the first shift of the day shall be the shift where the
majority of hours are completed before 8:00 am.

26.05 Holiday Pay for Full-Time Employees

Full-time employees who are required by the Employer to work on
a designated holiday, except Christmas day, will receive:

a) One-and-one-halftimes (1'% x) the regular rate of pay for hours
worked on that day, plus
b) another day off with pay.

Full-time employees who are required by the Employer to work on
Christmas day will receive:

a) two times (2x) the regular rate of pay for hours worked on that
day, plus
b) another day off with pay.
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26.06 Holiday Pay for Part-Time and Casual Employees

Part-time and casual employees who are required by the
Employer to work on a designated holiday, except Christmas day,
will receive one-and-one-half times (172 x) their regular rate of pay
for hours worked on that day.

Part-time and casual employees who are required by the
Employer to work on Christmas day, will receive two times (2x)
their regular rate of pay for hours worked on that day.

26.07 Every effort will be made to schedule such public holidays
or their equivalent days, as additions to the employee's two (2)
regularly scheduled days off per week so that employees will
receive as many three-day breaks during each year as possible.

26.08 The Employer shall make every effort to schedule either
Christmas day or New Year's day off for employees so requesting.

26.09 If a statutory holiday occurs within an employee's vacation
period, an extra day's vacation will be allowed for each statutory
holiday so occurring.

26.10 Pay for Overtime on a Paid Holiday

Where an employee works overtime on a paid holiday, such
employee shall be paid two times (2x) the rate of pay for any such
hours.

ARTICLE 27 - SICK LEAVE

27.01 Sick leave shall be paid for the sole purpose of protecting
employees from loss of income due to legitimate personal iliness,
and will be granted to all full-time and part-time employees
regularly scheduled to work twenty (20) hours or more per week,
and who have completed the probationary period.

27.02 Paid Sick leave shall be accumulated on the following
basis:
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(a) Full-time _employees shall accrue 11.25 hours of sick leave
credits per month of continuous service.

(b) Part-time employees, who are reqularly scheduled to work
twenty (20) or more hours per week, shall accrue sick leave
credits on a prorated basis.

(c) Employees absent for more than twenty (20) days on an
unpaid leave will not accrue sick credits until they return to
work.

(d) The maximum amount of unused sick leave credits an
employee may accumulate at any given time in their bank is
850 hours. Once sick leave credits are used, an employee will
re-start to accumulate sick leave credits up to this maximum.

27.03 Employees who are absent from work because of sickness
shall contact their supervisor or the designated person in charge
regarding the status of their condition and/or the anticipated date
of return to work. In the event of absence of three (3) days or
longer, the Employer may require a medical certificate for the
employee to be eligible for sick leave pay.

27.04 Employees who have been absent from work due to
extended illness or injury must provide sufficient notice to the
Employer prior to their return to work so as to enable the Employer
to make necessary adjustments in the work schedule. The
Employer may require documentation from a physician or from
Workers’ Compensation Board, certifying that the employee is
medically able to resume the full, or modified, duties of the

position.

27.05 Employees may use sick leave credits to attend physician
and specialist appointments when they are unable to arrange the
appointment for their normal off-duty hours. Subject to operational
requirements, the Employer shall make all reasonable efforts to
approve the employee’s request for such appointments. The
employee shall only take the time reasonably necessary to attend
such appointments.

27.06 Should an employee recover any monies paid by the
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Employer as sick leave pay, as compensation for lost wages from
ICBC, WCB, a private insurer or any other source, the Employer
shall be reimbursed for any sick leave pay that it may have paid
to the employee and the employee’s sick leave credits shall be
proportionately reinstated.

ARTICLE 28 - OCCUPATIONAL HEALTH AND SAFETY
COMMITTEE

28.01 The parties agree that a Joint Occupational Health and
Safety committee will be established. The committee shall meet
at least once every month.

28.02 The committee shall govern itself in accordance with the
provisions of the Occupational Health and Safety Regulations
made pursuant to the Workers’ Compensation Act.

28.03 The Employer and the Unions will each appoint no more
than four (4) persons to serve on the committee; one of whom will
be a BCNU Registered Nurse. The Employer and the Unions may
agree to increase the number of employee representatives. There
shall be one Employer and one Union co-chair who shall preside
over meetings on an alternating basis. The minutes of each
meeting will be provided to committee members and forwarded to
each Union’s office and full-time representative within seven (7)
days of their completion. For the BCNU, minutes will be sent to
ohsreports@bcnu.org and for HEU, minutes will be sent to
healthandsafety@heu.org.

28.04 In addition to persons appointed by the parties, either party
may involve other employees of the residence who are neither
members of the Bargaining Unit or Management, provided such is
done by mutual agreement. An employee who believes their
workload is unsafe or consistently excessive shall discuss the
problem with their supervisor. If the issue is not resolved, then the
issue shall be tabled with the Labour/Management committee.
The committee may consider the suggestions of outside
resources regarding unresolved health and safety issues.
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28.05 Employees who are members of the committee shall be
granted leave without loss of pay or receive straight-time regular
wages while attending meetings of the joint committee.
Employees who are members of the committee shall be granted
leave without loss of pay or receive straight-time regular wages to
participate in workplace inspections and accident investigations at
the request of the committee pursuant to the WCB Industrial
Health and Safety Regulations.

28.06 When the Employer is aware that a resident has a history
of aggressive behaviour, the Employer will make such information
available to the employee. In-service and/or instruction in caring
for the aggressive resident and on how to respond to a resident’s
aggressive behaviour will be provided by the Employer. The
Employer will review the curriculum with the Occupational Health
and Safety committee.

28.07 The Occupational Health and Safety committee may use
the resources of the Workers’ Compensation Board to provide
information to the committee members in relation to their role and
responsibilities. The committee will increase the awareness of all
staff on such topics as: workplace safety, safe lifting techniques,
dealing with aggressive residents, WHMIS and the role and
function of the Occupational Health and Safety committee. The
committee will foster knowledge and compliance with the
Industrial Health and Safety Regulations by all staff.

28.08 The Employer will provide orientation or in-service which is
necessary for the safe performance of work, including universal
precautions, the safe use of equipment, safe techniques for lifting
and supporting residents and the safe handling of materials and
products. The Employer will also make available information,
manuals and procedures for these purposes. The Employer will
provide appropriate safety clothing and equipment.

28.09 The Occupational Health and Safety committee may make
recommendations on ergonomic adjustments and on measures to
protect pregnant employees as far as occupational health and
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safety matters are concerned.

28.10 Vaccination and Inoculation

(a) The Employer agrees to take all reasonable precautions,
including in-service seminars, to limit the spread of infectious
diseases among employees.

(b) Where the Employer or Occupational Health and Safety
committee identifies high risk areas which expose employees
to infectious or communicable diseases for which there are
protective immunizations available, such immunizations shall
be provided at no cost to the employee.

(c) The Employer shall provide hepatitis B vaccine, free of charge,
to those employees who may be exposed at the worksite.

(d) Medical examination, vaccination and inoculation: employees
refusing to take the influenza vaccine shall not have their
employment terminated for that reason. Employees working at
alternate worksite(s) must advise the Employer if their alternate
worksite(s) is in outbreak as confirmed by the Health Authority.
Such employees shall be placed in an unpaid leave of absence
or transferred to another unit during the period of the outbreak.

28.11 Critical Incident Stress Defusing

A workplace critical incident is an event (an injury, fatality, or
robbery, etc.) that causes emotional or psychological trauma in
people exposed. It is a sudden, powerful event outside the range
of normal experience — and outside of the worker’s control.

In the event of a critical incident within the workplace the Employer
will make available to employees who have suffered a serious
work related, traumatic incident of an unusual nature, on a
voluntary basis, access to WorkSafeBC’s Critical Incident
Response program. Leave to attend such a session will be
without loss of pay.

28.12 Violence in the Workplace

(a) Violence means the attempted or actual exercise by a person,
other than a worker, of any physical force so as to cause injury
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to a worker, and includes any threatening statement or
behavior which gives a worker reasonable cause to believe
they are at risk of injury.

The requirements for risk assessment, procedures and
policies, the duty to respond to incidents and to instruct
workers are based on the recognition of violence in the
workplace as an occupational hazard. This hazard is to be
addressed by the occupational health and safety program
following the same procedures required by the Occupational
Health and Safety Regulations that address other workplace
hazards.

(b) Violence Program
The Employer will establish a violence program or review the
existing program where one is in place. This will be done
within the Occupational Health and Safety committee or a
subcommittee of that committee. The program will include:

i) A Policy Statement on violence

ii) Risks Assessments

iii) Written Supplementary Instructions
iv) Worker and Supervisory Training

v) Incident Reporting and Investigation
vi) Incident Follow-up

vii) Program Review

28.13 Respectful Workplace

The parties are committed to promoting a work environment in
which all those who enter the site will conduct themselves in a
civil, respectful, and cooperative manner. A safe environment is
important for staff and contributes to providing the highest
possible standard of care. Staff should expect to work in, and
where the risk of violence is minimized.

The Employer will publish a clear policy for promoting and
maintaining a respectful environment. These policies will be
accessible to staff and the users of the health care system
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regarding expectations and consequences of inappropriate
behaviour, aggression and violence.

28.14 Communicable Diseases

The Employer agrees to take all necessary safety precautions to
deal with the threat of communicable disease, including adequate
education of employees concerning the disease, provision and
training on proper use of personal protective equipment, if
appropriate, and the provision of any available precautionary
treatments. As perthe Workers’ Compensation Act, the Employer
will keep written records of all employees exposed to infectious
diseases.

28.15 Employee Obligations

Every employee must take reasonable care to protect their health
and safety and the safety of other persons who may be affected
by the employee’s acts or omissions at the workplace. Further,
every employee will carry out their work in accordance with the
applicable statutory requirement pertaining to occupational health
and safety.

28.16 Transportation of Accident Victims

Transportation to the nearest physician or hospital and return
transportation to the worksite or the employee’s residence for
employees requiring immediate medical care as a result of an on-
the-job accident shall be at the expense of the Employer. Return
transportation to the employee’s home shall not be provided by
the Employer where someone at the employee’s home can
reasonably provide such transportation.

28.17 Working Alone or in Isolation

The Employer will ensure there is a check in program in place for
those who work alone under which conditions may present a risk
of disabling injury as outlined in the WorkSafeBC regulations.
This will be done in consultation with the Occupational Health and
Safety committee.
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The Occupational Health and Safety committee shall have the
mandate to review procedures established by the Employer to
check the well-being of employees working alone or in isolation
under conditions which present a risk of disabling injury where the
employee may not be able to secure assistance in the event of
injury. The committee shall have the right to make
recommendations to the Employer regarding such procedures.

28.18 No employee shall be disciplined for refusal to work when
excused by the provisions of the Workers’ Compensation Act and
regulations.

ARTICLE 29 - LEAVES OF ABSENCE

29.01 General Leave

(a) A regular employee who has completed the probationary
period may request a leave of absence without pay, subject to
the Employer’'s approval. An employee who wishes to apply
for such leave shall, except in cases of emergency, state their
request in writing at least two (2) weeks prior to the
commencement of the requested leave. The request shall
include the commencement date and the reason for the
request. Subject to the Employer’s operational requirements,
the leave shall not be unreasonably withheld.

(b) When such leave is authorized, health and welfare benefits
shall be maintained for the first twenty (20) work days. Except
in the case of all parental and WCB leaves, if the unpaid leave
of absence exceeds twenty (20) work days in any year, the
health and welfare benefits shall be paid entirely by the
employee. Upon return from such leave, the employee will be
returned to their former classification and increment step, if it
still exists, or if it does not, to a comparable classification.

29.02 Leave of Absence for Union Business

(a) The Employer shall grant leaves of absence to employees to
attend Union conventions and other Union business. Seniority
and all other benefits shall accumulate during such leave. The

45



J

Hollyburn House / The Polyparty Union of the Hospital Employees
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

Union agrees that such leave will not unduly affect the proper
operations of the Employer.

(b) In requesting such leaves of absence, the Union shall attempt
to give fourteen (14) days written notice to the Employer to be
confirmed in writing. The Employer will attempt to respond to
the application within three (3) days (exclusive of weekends
and statutory holidays).

(c) Leave of absence shall be granted to employees designated
by the Union for the purpose of collective bargaining. Seniority
and all benefits shall accumulate during such leave.

(d) Employees on such leave of absence will be paid by the
Employer who will be reimbursed by the Union. The
reimbursement shall cover the cost for wages and benefits
involved for that employee.

29.03 Unpaid Leave — Public Office

Employees shall be granted unpaid leave of absence to enable
them to run for elected public office and if elected, to serve their
term(s) of office subject to the following provisions:

(a) Employees seeking election in a Municipal, Provincial or
Federal election shall be granted unpaid leave of absence for
a period up to ninety (90) calendar days.

(b) Employees elected to public office shall be granted unpaid
leave of absence for a period of up to five (5) years.

ARTICLE 30 - MATERNITY, ADOPTION AND PARENTAL
LEAVE

30.01 An employee shall qualify for maternity, adoption or
parental leave upon completion of the initial probationary period.

30.02 The employee shall normally provide the Employer with
four (4) weeks written notice in advance of the intended
commencement and completion dates of the leave. In the case of
pregnancy, the employee shall provide the Employer with a
medical doctor’s certificate of the estimated date of delivery.
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30.03 An employee who is pregnant, or who adopts a child is
entitled to seventeen (17) consecutive weeks of unpaid leave.
Such employee may request an additional sixty-one (61) weeks of
unpaid parental leave.

30.04 A birth father who requests parental leave, or an employee
who is adopting who requests parental leave is entitled to sixty-
two (62) consecutive weeks of unpaid leave beginning at the end
of maternity leave, or within seventy-eight (78) weeks of the child
being placed with adopting parents, or for a birth father, within
seventy-eight (78) weeks after the child’s birth.

30.05 Where an employee intends to return to work sooner, or
later than the original date, they shall give the Employer at least
four (4) weeks written notice in advance. Parental leave may be
extended without pay beyond the parental leave period when
recommended and certified by a medical doctor, to a maximum of
six (6) weeks.

30.06 On completion of maternity, adoption, or parental leave, the
employee shall be placed in the same or comparable position to
that held prior to the leave.

30.07 Where a former employee who has resigned for the
purpose of raising a dependent child, is successful in obtaining a
posted position with the Employer within three years of their
termination, the employee shall retain their former increment and
have their previous years of service recognized for the purpose of
determining vacation entitlement only. Such employee shall serve
the normal probationary period.

ARTICLE 31 - BEREAVEMENT LEAVE

31.01 Bereavement leave of absence for three (3) days with pay
shall be granted to a regular employee (taken within a reasonable
period) at the time of notification of death upon application to the
Employer in the event of a death of a member of the employee’s
immediate family. This shall include parent (or alternatively step-
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parent or foster parent), spouse, child, step-child, brother, sister,
father-in-law, mother-in-law, son-in-law, daughter-in-law, brother-
in-law, sister-in-law, grandparent, grandchild, legal guardian, ward
and any other person permanently residing in the employee’s
household as a member of the employee’s family.

Such bereavement leave shall be granted to employees who are
on the other paid leaves of absence including sick leave and
annual vacations. When bereavement leave of absence with pay
is granted, any concurrent paid leave credits used shall be
restored.

Bereavement leave of absence with pay shall not apply when an
employee is on an unpaid leave of absence.

An employee who suffers a loss of pregnancy after 20 weeks shall
be entitled to bereavement leave.

31.02 Paid leave of up to two (2) days in addition to bereavement
referred to above may be taken for travel with bereavement leave.

ARTICLE 32 — JURY AND WITNESS DUTY

(a) Regular employees who serve on a jury or are called as
witnesses for the Crown, provided the court action is not
occasioned by the employee’s personal affairs, shall be
granted leave of absence with pay.

(b) Should the employee receive any witness or jury fees, these
amounts will be deducted from the employee's pay during the
period noted above. The amount of the deduction shall not
exceed the employee’s regular rate of pay for the period noted
above.

(c) The employee shall not be required to turn over any monies
received for travel allowance or meal allowance.
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ARTICLE 33 - FAMILY RESPONSIBILITY LEAVE, MARRIAGE
LEAVE, AND EMPLOYMENT STANDARDS LEAVE

33.01 An employee is entitled to request up to five (5) days of
leave during each employment year to meet responsibilities
related to the care, health or education of a child in the employee’s
care, or the care or health of any member of the employee’s
immediate family, two of which may be paid.

Immediate family shall mean the spouse, child, parent, guardian,
sibling, grandchild or grandparent of an employee and any person
who lives with an employee as a member of the employee’s
family.

33.02 Marriage leave of three (3) unpaid days shall be granted
upon application of the employee.

33.03 Employment Standards Leave

There are a variety of leaves set out in Part 6 of the Employment
Standards Act, RSBC 1996, C113 ("the Act" in this article). The
Employer will grant leaves to eligible persons as defined in the Act
and in accordance with the terms and conditions of the Act. If an
employee has questions about a leave entitlement under the Act,
they may make an enquiry with the executive director or Union.

ARTICLE 34 - EDUCATION

34.01 Where a license is required as a condition of employment
to perform the duties of an employee’s position, the employee
shall be responsible for all costs of acquiring and maintaining such
membership.

34.02 Leave of absence without loss of pay, seniority and benefits
shall be granted to employees whenever the Employer requests,
in writing, that the employee take designated courses and/or
examinations. The cost of the course and/or any examination fee
and reasonable and substantiated expenses incurred in taking the
course and/or examination shall be paid by the Employer.
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34.03

The parties recognize the value of in-service and of

encouraging employees to participate in in-service. Employees
scheduled by the Employer to attend in-service seminars shall
receive regular wages.

34.04

(a) After three (3) years’ of continuous service, an employee may
request an unpaid leave of absence to take educational
courses relating to the delivery of health care, subject to the
following provisions:

i)

ii)
(b) i)

ii)

the employee shall give the longest possible advance
notice in writing. Where an employee requests an unpaid
leave of absence in excess of four (4) calendar months,
such employee shall make every effort to give six (6)
calendar months’ advance notice in writing of such request;
every effort shall be made by the Employer to comply with
such request, providing that replacements to ensure proper
operation of the department can be found;

the Employer shall respond to any request in writing.

A regular employee shall be granted leave from scheduled
work shifts without loss of pay, and reasonable expenses,
to take courses related to their occupation, where the
Employer has approved an employee request to take such
courses or where the Employer has offered such courses
to employees on an optional basis.

Subject to the above approval and operational
requirements, the Employer shall grant one (1) day’s
education leave of absence with pay for hours as posted
for each regularly scheduled work day that individual
regular employee gives one (1) day of their own time. Such
educational leave of absence with pay is not to exceed
three (3) days of Employer-paid contribution for the term of
this Agreement.

The cost of the above courses, including tuition, registration
fees, and course required books, shall be shared between
the Employer and the employee on a 50-50 cost share
basis.

iv) The Employer shall respond in writing to a request within
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14 days of the written request being received by the
Employer.

34.05 Training in Specific Areas

An employee may indicate in writing to the supervisor, areas
where they request to be trained in. When the Employer decides
such opportunities are available, the Employer will train on the
basis of seniority, employees who are able to do the work.

ARTICLE 35 - HEALTH AND WELFARE BENEFITS

35.01 Medical Services Plan

The Employer is registered and pays the BC Employer Health
Tax. As a result, all employees receive basic medical coverage
through the BC Medical Services Plan. The parties recognize that
the method of funding the Medical Services Plan of BC has been
changed from an individually paid premium system to a system
funded by an employer paid payroll tax. If the government, at any
time in the future, reverts to an individually paid premium system
for basic medical insurance, the parties agree that the Employer
will pay the premium for all employees in accordance with its prior

practice.

35.02 Eligible employees may elect to enroll in any or all of the
group insurance plan(s) at the time of hire. Employees who have
elected to enroll in a particular plan may withdraw at any time. An
employee who has enrolled in a plan or has withdrawn may enroll
in a plan subject to carrier approval and conditions. Re-enroliment
shall occur only at the sign-up opportunities in January and July.

35.03 Full-time regular employees and regular part-time
employees regularly scheduled to work twenty (20) hours or more
per week, the Employer agrees to contribute one-hundred percent
(100%) of the premium costs for the Life Insurance plan which
provides coverage of three times (3x) annual insurable earnings
of those employees under age sixty-five and one times (1x) the
annual insurable earnings of those employees beyond the age of
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sixty-five and under the age of seventy. Employees shall reduce
to one times (1x) coverage on the date the employee attains age
sixty-five.

35.04 For full-time regular employees and part-time regular
employees regularly scheduled to work twenty (20) hours or more
per week, and who are under the age of sixty-five, the Employer
agrees to contribute one-hundred percent (100%) of the premium
costs of the Long-Term Disability Plan.

35.05 For full-time regular employees and part-time regular
employees regularly scheduled to work twenty (20) hours or more
per week, the Employer agrees to contribute one-hundred percent
(100%) of the premium costs of the Health Insurance Plan.

35.06 For full-time regular employees and part-time regular
employees regularly scheduled to work twenty (20) hours or more
per week, the Employer agrees to contribute one-hundred percent
(100%) of the premium costs of the Dental Plan.

35.07 The selection of the insurance carrier for any benefits
referred to in this Article is in the sole discretion of the Employer.
Benefits are only available to full-time regular employees and part-
time regular employees regularly scheduled to work twenty (20)
hours or more per week, who have completed the probationary
period.

ARTICLE 36 — UNIFORMS

36.01 Where the Employer requires the employee to wear a
uniform, the Employer will provide such uniform.

36.02 The employee shall have the responsibility of cleaning and
maintaining their uniform in a state of good repair, and shall
receive an allowance of ten cents ($0.10) per hour worked, except
where the Employer has agreed to clean and maintain the
employee’s uniform. Effective the first full pay period after
ratification, this allowance will be increased to fifteen cents ($0.15)
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per hour worked and then to twenty cents ($0.20) per hour worked
effective January 1, 2025.

ARTICLE 37 - TRANSPORTATION ALLOWANCE

37.01 For occasions when an employee is authorized to use their
vehicle while on the Employer’s business, reimbursement of forty-
six cents ($0.46) per kilometer will be provided.

37.02 Where an employee is authorized to use their own vehicle
while on the Employer’s business for a sufficient number of
occasions in a month to require ICBC business insurance on their
vehicle, the Employer shall reimburse the employee for that
portion of the ICBC vehicle insurance premium relating to
business use of their vehicle.

ARTICLE 38 — SUPERIOR CONDITIONS

No employee who is at present receiving a more favorable rate or
condition than is specified in this Collective Agreement shall incur
a reduction in such rate or condition unless a reduction in such
rate or condition was/is negotiated.

ARTICLE 39 — SUBSTITUTION

39.01 Where an employee is required by the Employer to perform
the duties of a higher-ranking bargaining unit position for four (4)
hours or more, such employee shall be paid the rate in the higher
classification that is next above the employee’s own wage rate, or
the equivalent of twenty dollars ($20) per month prorated, for all
such hours worked in the higher ranking bargaining unit position.

39.02 In cases where an employee is required to transfer
temporarily to a lower-rated job, such employee shall incur no
reduction in wages because of such transfer.

39.03 If the temporary transfer is to a lower rated job at the
request of the employee, or as the result of exercising the right to
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bump in the event of a layoff, then the employee shall be paid the
lower hourly rate of pay.

39.04 Where an employee is required by the Employer to perform
the duties of a non-bargaining unit position for one (1) full shift or
more, the employee shall receive their own rate for their
classification plus five percent (56%) for the entire period, for all
such hours worked in the non-bargaining unit position.

39.05 In no circumstances shall there be pyramiding of wages
and/or benefits.

ARTICLE 40 —- RESPONSIBILITY PAY (NURSES ONLY)

A nurse designated in charge of a Residence for three (3) hours
or more shall be paid a responsibility allowance of $1.35 per hour.
Effective the first full pay period following ratification, the
allowance shall increase to $1.50 per hour. Effective January 1,
2025, the allowance increases to $1.75 per hour.

ARTICLE 41 — PENSION PLAN

41.01 The Employer shall continue a Pension Plan which will be
available to all full-time and part-time employees, regularly
scheduled to work twenty (20) hours or more per week, upon
completion of twelve (12) months of service with the Employer for
full-time employees and upon completion of twenty-four (24)
months of service with the Employer for part-time employees
provided the part-time employee has earned at least thirty-five
percent (35%) of the Canada Pension Plan maximum pensionable
earnings in the past two (2) consecutive calendar years prior to
application for membership. Eligible employees shall have the
option of participating in the plan. Participation in the Plan is
voluntary.

41.02 The Pension Plan will be a defined contribution pension
plan.
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41.03 Each participating employee shall contribute three percent
(3%) of regular earnings up to the Yearly Maximum Pensionable
Earnings and five-and-two-tenths percent (5.2%) of regular
earnings above the Yearly Maximum Pensionable Earnings to the
Plan. Effective July 1, 2022, the contribution rate shall increase
to three-point-two-five percent (3.25%) of regular earnings up to
the Yearly Maximum Pensionable Earnings, and five-and-two-
tenths percent (5.2%) of regular earnings above the Yearly
Maximum Pensionable Earnings to the Plan. The Employer will
contribute an amount equal to the employee’s required
contribution.

Details of the plan shall be outlined in the Plan document.

ARTICLE 42 — PROFESSIONAL RESPONSIBILITY (APPLIES
TO NURSES ONLY)

42.01 In the interest of safe resident care and safe nursing
practice, the parties agree to the following problem-solving
process to address employee concerns relative to resident care
including:

a) nursing practice conditions
b) safety of residents and staff
c) workload

42.02 The employee with a concern will discuss the matter with
their immediate supervisor with the objective of resolving the
concern. At their request, the employee may be accompanied by
a steward.

42.03 If the matter is not resolved to their satisfaction, the
employee may complete a Professional Responsibility Report
Form within seven (7) calendar days of their discussion with their
immediate supervisor. The employee retains the original and
forwards copies to the Chair of the Labour Management
committee and the director of care.
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42.04 If the matter is not resolved to their satisfaction, the
employee shall then proceed to have the concern addressed by a
Grievance Mediator/Industry Troubleshooter as outlined in Article
8.06 — Grievance Procedure.

42.05 If additional staff is immediately necessary due to emergent
circumstances either within a particular shift or for the next shift,
the registered nurse designated in charge shall have the authority
to call in additional staff. For such call-ins, call in by seniority shall

not apply.

ARTICLE 43 - PAY DAYS

43.01 Employees shall be paid by direct deposit bi-weekly subject
to the following provisions:

(a) The pay statement given to the employees shall include the
designation of statutory holidays paid, the listing of all
adjustments including overtime and promotions, the
cumulative amount of sick leave and an itemization of all
deductions.

(b) Employees will receive their pay statement on the pay day.

(c) When an employee resigns, the Employer shall pay all wages
owing to the employee within six (6) days of the date of their
resignation. Payments made to an employee for days that
exceed any entitlement will be deducted from the final
paycheque.

When an employee is laid off or their services are terminated,
the Employer shall pay all wages owing to the employee within
forty-eight (48) hours, exclusive of Saturdays, Sundays or
holidays.

ARTICLE 44 — INCREMENTS

44.01 All full-time employees shall move to the increment step
indicated in Addendum Il - Classification and Wage Rates based
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on the length of continuous service from their most recent date of
hire with the Employer.

44.02 Part-time and casual employees (except for registered
nurses only) shall move to the increment step indicated in
Addendum |l - Classification and Wage Rates based on the
accumulated hours worked since their most recent date of hire.

44.03 Part-time registered nurses only shall each move to the
increment step indicated in Addendum Il - Classification and
Wage Rates based on the length of continuous service from their
most recent date of hire with the Employer.

ARTICLE 45 - PREVIOUS EXPERIENCE

45.01

(a) When a new employee is recruited, the Employer will consider
previous comparable experience provided such experience
was obtained within the previous twenty-four (24) month
period. At the Employer’s discretion, the employee may be
commenced at any step in the wage grid for the classification
as found in the Addendum |l — Classification and Wage Rates.

(b) For a newly hired employee, documented prior relevant
experience as determined by the Employer, is recognized
provided not more than 24 months have elapsed since such
experience was obtained. The newly hired employee is placed
in the prevailing wage progression grid at the step reflecting one
increment for each completed 1,950 hours of experience.

45.02 A former employee, hired to perform a previously
performed job, within three (3) months of their termination, may at
the Employer’s discretion be commenced at any step in the wage
grid classification as found in Addendum II — Classification and
Wage Rates.

45.03 Employees who have left the Employer and are
subsequently re-hired shall have their service recognized from the
most recent date of hire only.
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ARTICLE 46 - WAGE RATES AND LUMP SUM PAYMENTS

Employees shall be paid in accordance with the wage schedules
as set out in the Addendum Il — Classification and Wage Rates.

ARTICLE 47 — NOTICE OF UNION REPRESENTATIVE VISITS

47.01 The Union shall provide reasonable notice to the Employer
when the senior Union official or their designated representative
intends to visit the Employer’s place of business for the purpose
of conducting union business.

47.02 If possible, the Union shall specify the anticipated duration
of the visit.

47.03 Any access as set out above must not result in any
disruption to the Employer’s operation or affairs, and it must not
result in any employee neglecting their work duties or
responsibilities.

ARTICLE 48 - BULLETIN BOARDS

The Employer agrees to supply exclusive bulletin boards for the
posting of Union notices in such place so as to inform employees
in the bargaining unit of the activities of the Union. The location
of the bulletin boards shall be determined by mutual agreement.

ARTICLE 49 - EMPLOYER PROPERTY AND PERSONAL
PROPERTY

49.01 Employees must return to the Employer all Employer
property provided to them for the performance of their duties at
the time of termination. The Employer shall take such action as
required to recover the value of all Employer property not returned
by the terminating employee.

49.02 Where an employee’s personal possessions are damaged
by a resident or guest, and upon submission of reasonable proof
within fourteen (14) calendar days of such incident, the Employer
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shall pay for the repair or replacement costs, provided such
personal possessions are of a type suitable for use while on duty.

49.03 Where there is a practice of the Employer supplying tools
to employees, such practice shall continue. The Employer shall
replace tools upon satisfactory proof that they have been lost,
broken or stolen while being used in the work of the Employer.
The Employer may request that the employee demonstrate that
they have taken reasonable precautions to protect the tools
against loss, theft or misuse.

ARTICLE 50 - LOCKUP OF PERSONAL EFFECTS

The Employer will provide an adequate number of lockers for staff
to secure their personal belongings while at work.

ARTICLE 51 — INDEMNITY

51.01 The Employer will:

(a) exempt and save harmless employees from any liability action
arising from the proper performance of their duties for the
Employer, as directed and/or authorized by the Employer; and

(b) assume all costs, legal fees and other reasonable expenses
arising from any such action, provided the Employer has
conduct of the action.

ARTICLE 52 — LEGAL PICKET LINE

Refusal to cross a legally established picket line arising out of a
labour dispute as defined in the Labour Relations Code, shall not
constitute cause for discipline or dismissal. An employee who
refuses to cross a legally established picket line shall be
considered to be absent without pay.

ARTICLE 53 - RETURN TO WORK

53.01 Preamble
The parties recognize that the prevention of injuries and the
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rehabilitation of injured employees are equally important goals
and that return-to-work programs are part of an injury prevention
and rehabilitation program.

53.02 Mutual Commitment and Voluntary Participation

The Employer and the Union are committed to a return-to-work
program that addresses the needs of those able to return to work.
An employee’s participation must include the consent of the
employee’s physician.

53.03 Confidentiality

The parties will ensure that full confidentiality concerning an
employee’s participation in a return-to-work program is
guaranteed. The Employer shall not have contact with the
employee’s physician without the employee’s consent.

53.04 Individual Employee Participation in a Return-to-Work
Program

Prior to commencement of a return-to-work initiative for individual
employees, the Employer, the employee (and the Union
representative) shall discuss the planned program and its
duration. These specifics will be confirmed in writing to all
involved.

An employee involved in a return-to-work program will be
employed in a capacity which is in keeping with the employee’s
health and ability to perform work.

53.05 Availability

The return-to-work program will be available to WCB claimants,
LTD claimants, convalescent employees and injured employees.
It will include such initiatives as modified work, rehabilitation and
ergonomic adjustments. Each return-to-work program will be
tailored to the needs of individual employees by the Employer.
When an employee returns to the workforce, the appropriate
workplace orientation will be provided by the Employer.

60



J

Hollyburn House / The Polyparty Union of the Hospital Employees
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

53.06 General Provisions

An employee’s wages and benefits when participating in a return-
to-work program will be consistent with the terms of the Collective
Agreement.

The return-to-work program will be considered part of the recovery
process and will not be referred to by the Employer in any other
proceedings.

Where the funding for the return to work is provided by an outside
agency, the employee on the return-to-work program will be
supernumerary.

ARTICLE 54 - MEAL ALLOWANCE

When an employee is pre-authorized to attend a function off
premises and the function runs through the employee’s meal
period, the employee will be reimbursed for reasonable and
substantiated cost of the meal.

ARTICLE 55 - CONTRACTING OUT

55.01 The Employer agrees that it will not contract out bargaining
unit work that will result in the layoff of employees within the
bargaining unit during the term of this Agreement.

55.02 The Employer will discuss with representatives of the
Local, the functions it intends to contract out that could otherwise
be performed by members of the Union within the residence,
except where an emergency exists.

55.03 It is agreed that volunteers and/or students serving their
practicum that are utilized by the Employer will be supernumerary
to established positions in the bargaining unit.

ARTICLE 56 — COPIES OF THE COLLECTIVE AGREEMENT
56.01 The Union shall print the Collective Agreement in an
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agreed format, and shall provide sufficient copies for the Employer
to distribute copies of the Collective Agreement to employees.

56.02 The Union and the Employer shall each contribute fifty
percent (50%) to the cost of printing the Collective Agreement.

56.03 In this Collective Agreement, titles shall be descriptive only
and shall form no part of the interpretation of the Collective
Agreement by the parties or an Arbitration Board.

ARTICLE 57 - FUTURE LEGISLATION

In the event that any future legislation renders null and void or
materially alters any provision of the Collective Agreement, the
following shall apply:

(a) The remaining provisions of the Collective Agreement shall
remain in full force and effect for the term of the Collective
Agreement;

(b) The Employer and the Union shall, as soon as possible,
attempt to negotiate mutually agreeable provisions to be
substituted for the provisions so rendered null and void or
materially altered;

(c) If the parties cannot mutually agree on provisions to be
substituted, then the matter may be forwarded to Arbitration as
pursuant to Article 9, Arbitration of the Collective Agreement.

ARTICLE 58 — UNION ADVISED OF CHANGES

The Union shall be informed in writing of any change
contemplated by the Employer which shall affect the terms of this
Agreement.

ARTICLE 59 - EFFECTIVE AND TERMINATING DATES

59.01 The Collective Agreement shall be effective from January
1, 2023 and shall remain in force and be binding upon the parties
until December 31, 2025, and from year to year thereafter unless
terminated by either party or written notice served during the
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month of October 2025.

59.02 The terms of this Collective Agreement will be effective
from ratification unless otherwise specified in a particular
award/clause or wage schedule.

59.03 Both parties shall adhere fully to the terms of this Collective
Agreement during the period of collective bargaining and until a
new collective agreement is signed.

59.04 During the term of this Collective Agreement, the Union
agrees that there shall be no strike and the Employer agrees that
there shall be no lockout. Strike shall include any picketing, stand-
in, study session, slowdown or other curtailment or restriction of
productivity or interference with work in and about the Employer’s
residences, or any other acts as defined in the Labour Relations
Code.

59.05 The operations of Sections 50(2) and 50(3) of the Labour
Relations Code is hereby excluded from the Collective
Agreement.

59.06 Any changes deemed necessary in this Collective
Agreement may be made by mutual agreement in writing at any
time during the life of this Collective Agreement.

ARTICLE 60 - EMPLOYMENT ABANDONED

Any employee who fails to report for work and does not notify their
supervisor within three (3) calendar days and who cannot give an
acceptable reason for their absence shall be considered as having
abandoned their position.

ARTICLE 61 - CRIMINAL RECORDS CHECK

Current employees requiring a criminal records check will have it
paid for by the Employer except those employees who would have
a different payee.
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ADDENDUM | - CASUAL EMPLOYEES

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF
HOSPITAL EMPLOYEES’ UNION
AND
BC NURSES’ UNION

Re: Terms and Conditions of Employment

A. 1. Casual employees are entitled to all the benefits set out in
the Collective Agreement except the following:

Layoff and Recall
Scheduling Provisions
Leaves of Absence
Pension Plan
Health/Welfare Benefits
Family Responsibility Leave
Sick Leave

Jury and Witness Duty
Bereavement
Contracting Out
Marriage Leave

2. Casual employees shall serve a probationary period of
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four-hundred-and-eighty-seven-point-five (487.5) hours
worked or six (6) calendar months, whichever comes first.
During the probationary period, the Employer shall provide
the probationary employee with orientation to the
department work area where the employee will be
assigned.

3. Casual employees may achieve part-time or full-time status
only by successfully bidding into a permanent vacancy
through the job posting procedure. A casual employee who
fills in for a full-time or part-time employee shall not thereby
become a full-time or part-time employee.

4. When a casual employee who has completed probation is
promoted to a full-time or part-time employee, the
employee will not be required to serve another probationary
period but will be required to complete the trial period.
However, when a casual employee who has not completed
probation is promoted to a full-time or part-time employee,
the employee will be required to serve the probationary
period.

5. Casual employees will receive vacation pay as set out in
the Article 25 - Vacation. In lieu of statutory holidays,
casual employees shall be paid five-point-two percent
(5.2%) of their straight-time regular wages on each pay in
lieu of statutory holidays.

6. A regular full-time or part-time employee who is laid off
shall be entitled to transfer to casual status. Other regular
full-time or part-time employees may transfer to casual
status, provided that the Employer requires additional
casual employees. Upon transfer, such employees shall
only be entitled to the terms and conditions of employment
applicable to casual employees. The seniority for such
employees will be converted to hours worked in
accordance with, and for the purposes of Article 12 -
Seniority.
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7. A seniority list will be revised and updated every three (3)
months commencing in January. The seniority of each
casual employee thus determined shall be entered into the
residence registry in descending order of the most hours
worked to the least. For the purposes of call-in to do casual
work, any time accumulated in a current three (3) month
period shall not be recognized until the next following
adjustment date.

The seniority lists shall be provided to the Union within two
(2) weeks of the dates they are revised and updated.

8. After a casual or part-time employee who has completed
their probationary period and has worked for a period of six
(6) months in a posted temporary position with 20 regularly
scheduled hours per week or more, the casual or part-time
employee is eligible to enroll for the benefit plans pursuant
to Article 35 of the full-time or part-time position regularly
scheduled to work 20 hours or more per week. These
benefit(s) will cease at the end of this posted temporary
position.

9. Notwithstanding A1, the BC ESA currently entitles casual
employees to a prescribed number of sick days (Ref. S
49.1). The Employer will comply with this section of the
ESA for as long as it is in force. This benefit does not
accrue and will not be paid out or carried over from year to
year. There is no independent entitlement arising from this
Collective Agreement.

B. Casual Call-In
1. The Employer shall consider seniority in the call-in of
casual employees. Casual employees shall be called in
order of seniority.

2. A casual employee shall be entitled to register for work in
any job classification in any one department for which they
have the qualifications to perform.
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3.

Departments shall be defined as Housekeeping
Department, Food Services Department, Building Services
Department, Recreational Services Department, Marketing
Department, Administration Department and Nursing
Department.

Casual employees registered for casual work shall notify
the Employer one (1) pay period in advance of the date and
times they will be available to work in the upcoming two (2)
pay periods (the schedule of pay period dates will be
posted in the work site). The Employer shall be obliged to
call a casual employee only for those days on which the
employee is available.

Casual employees who are registered for casual work shall
notify the Employer of the times of unavailability due to
sickness or vacation, during which times Clause 4 herein
shall not apply.

Casual employees who accept an assignment shall be
deemed to have the same obligation to fulfill the
assignments as a regular employee.

Casual employees who are called in by the Employer and
report for work shall be paid a minimum of four (4) hours at
the applicable rate of pay.

When calls are made by the Employer for casual
employees to report to work, the acceptance of such work
shall be at the employees’ discretion.

Where a casual employee has not accepted such work for
a period longer than three (3) months, the employer and
the Union shall meet to discuss the bone fides of the refusal
and continued employment of the employee. Where there
is no bone fide reason for the refusal of work the casual
employee will be considered terminated and a letter will be
sent to their house. The terminated employee will have
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thirty (30) calendar days to provide the Employer with a
bona fide reason for consideration to have their
employment reinstated.

9. In order to facilitate the development of skills and
orientation of newly hired casual employees, the Employer
may, at its discretion, assign four (4) shifts each month to
the new employee, for the first three (3) months of
employment, before available shifts are offered to other
employees on the casual call-in list.

10.The manner in which casual employees shall be called to
work shall be as follows:

(a) One (1) call shall be of eight (8) rings duration. All calls
shall be recorded in the log books showing the
signature of the person making the phone call, the
employee called, the position they are being called to
fill, the time the call was made, whether the employee
accepts, declines, or fails to answer the telephone. In
the event of a dispute, the Union shall have access to
the log books.

(b) In the event that the casual employee uses a telephone
answering machine or a pager, the Employer is
obligated to leave a message to return the phone call
within five (5) minutes. If the employee does not return
the phone call within five (5) minutes, the Employer may
process as if they were unable to make contact with the
employee.

(c) In the event of a busy signal, the Employer shall
telephone the employee once again after two (2)
minutes. If the telephone is still busy, the next
employee on the call-in list shall be called.

11.Regular part-time employees may register for casual work.
Regular part-time employees will be assigned such casual
work in accordance with the following:

68



Hollyburn House / The Polyparty Union of the Hospital Employees’
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

(a) for casual assignments of four (4) shifts or less, a part-
time employee shall be deemed unable to work the
casual assignment when the regular schedule of the
part-time employee conflicts with the casual
assignments.

(b) for casual assignments of five (5) shifts or more, the
senior part-time employee within the department shall
be offered the casual assignment. If the senior part-
time employee accepts the casual assignment, the
schedule of the senior part-time employee will be
changed.

No further schedule changes shall be made and any
shifts left vacant by the assignment of the senior part-
time employee shall be filled through the regular call-in
procedure.

(c) Casual assignments arising pursuant to Clause (a)
above will be offered to employees on the departmental
call-in list in order of seniority.

12.Accumulated sick leave credits may be used by regular
part-time employees who become sick during a casual
work assignment. The use of sick leave credits under
these circumstances is limited to the current casual
assignment and is not applicable to any casual
assignments which the employee has not commenced.

13.A block of shifts is defined as the shifts between regular
days off, or where mutually agreed, any combination of
shifts.

14. There shall be a minimum of eight (8) consecutive hours
off duty for a casual employee.
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ADDENDUM Il - CLASSIFICATION AND WAGE RATES HEU

Current Jan1, | Jan1, | Jan 1,

JoBTITLE | sTEP | CuT™Mt| 2023 | 2024 | 2025
9€ M0 ™ | 2% ** | 2.5%
Start $23.13 | $23.50 | $24.06 | $24.67

Hostess 450 hours $23.95 | $24.43 | $24.92 | $25.54
1,950 hours | $24.75 | $25.25 | $25.75 | $26.39

** Retroactive

No wage adjustments for the following as are wage
leveled - will be receiving "ratification payments”

JOB TITLE STEP Current Wage
Housekeeper / Laundry Start $23.51
Aide / Janitor 1,950 hours $24.18

Start $24.35

Cook 487.5* hours $25.76
1,950 hours $27.22

. Start $27.04

Chef Supervisor 1,950 hours $27.78
Start $23.48

Prep Cook 1,950 hours $24.24
) Start $23.51
Wait Staff 1,950 hours $24.18
. Start $21.63
Dishwasher 1,950 hours $22.31
Start $23.14

Receptionist 487.5 hours $23.96
1,950 hours $24.76
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JOB TITLE STEP Current Wage
Start $24.35
Active Living Aide 487.5 hours $25.03
1,950 hours $25.69
Start $24.89
Care Aide 487.5 hours $25.58
1,950 hours $26.22
Start $26.76
LPN 487.5 hours $27.87
1,950 hours $28.98

No wage adjustments for the following as are wage
leveled - will be receiving "ratification payments”

JOB TITLE sTep | Current
Wage

Step 1 $37.96

Step 2 $38.32

Step 3 $39.71
Step 4 $41.11
Registered Nurses Step 5 $42.47
Step 6 $43.84
Step 7 $45.30
Step 8 $46.64
Step 9 $48.33

71



Hollyburn House / The Polyparty Union of the Hospital Employees’
Union and B.C. Nurses’ Union — Jan 1, 2023 to Dec 31, 2025

MEMORANDUM OF AGREEMENT #1

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION
AND
BC NURSES’ UNION

Re: Parking

The parties agree that, subject to availability as determined by the
Employer, parking shall be provided free of charge to staff.
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MEMORANDUM OF AGREEMENT #2

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION
AND
BC NURSES’ UNION

Re: Meal Tickets

The practice of providing meal tickets will continue. The charge
for such tickets shall be 50% of that which is charged to guests.
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MEMORANDUM OF AGREEMENT #3

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF
THE HOSPITAL EMPLOYEES’ UNION
AND
BC NURSES’ UNION

Re: Workload

In the event that an individual employee or a group of employees
have a workload concern, the matter will be addressed as follows:

(a) At the time the workload issue occurs, discuss the issue with
the Employer to develop strategies to meet resident care
needs using current resources (includes using casuals and OT
if pre-approved).

If necessary, using established lines of communication, seek
immediate assistance from an individual(s) identified by the
Employer who has responsibility for timely resolution of
workload issues.

Weekday Shifts

Managers in charge PM shift

Care: Director of Health and Wellness
Reception: Assistant Executive Director
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Kitchen: Director of Culinary Services

Building Issues: Director of Environmental Services

Manager in Charge of Night Shift: Director of Health and
Wellness

Weekend Shifts

Care: Director of Health and Wellness

Reception: Assistant Executive Director

Kitchen: Director of Culinary Services

Building Issues: Director of Environmental Services

(b) Failing resolution at the time of occurrence of the workload
issue, the workload concern(s) will be reduced to writing using
the attached standardized form and addressed at the next
scheduled labour/management meeting.

(c) Failing resolution at Labour management, the issue can be
referred to the grievance process.

(d) Failing resolution, the issue can be referred to Industry
Troubleshooter/Grievance  Mediator who can make
recommendations for resolution.
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MEMORANDUM OF AGREEMENT #4

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION

AND
BC NURSES’ UNION

Re: Nurse Registration

Effective January 1, 2025, the Employer will reimburse all reqular
full-time RNs the full cost of their annual nursing registration fees
paid to the BC College of Nurses and Midwives or its successor.
Reimbursement may only be claimed where another Employer
has not paid the full amount, and the total reimbursement claimed
cannot exceed the reqistration dues.
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MEMORANDUM OF AGREEMENT #5

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION

AND
BC NURSES’ UNION

Re: Electronic Call-Out Procedure

Electronic Call-Out Procedure

The manner in which casual employees will be contacted for relief
work shall be as per Addendum | — Casual Employees: (B) Casual
Call-In, or as follows:

(a) The Employer may contact employees by text message or
other electronic means approved through mutual agreement
as per i, ii, iii, in the table below. Employees without text
options shall be called as per Addendum | — Casual
Employees: (B) Casual Call-In, at the phone number provided.
Where the Employer uses group texting it shall be done in a
manner that ensures confidentiality of employee information.
In _each case the shifi(s) will be awarded to the senior
employee who responds confirming they will take the shifts or
block of shifts within the time limits set out in the table below,
except as noted in (b) and (c) below.
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i) ii) i)
Vacancy the |Less than 24 |24 hours but |More than 72
Employer has |hours less than 72 |hours
determined to hours
fill
Employee 15 mins 2 hours 24 hours
Response
Time:
Employer 30 mins after |30 mins after |11 am Managers
Confirmation |the end of the|the end of the|next business
Response employee employee day after the end
Time * response response of the employee
time time response time

*Provided no urgent issues arise that prevent a response.

(b) Where a block of shifts remains unfilled after exhausting the
registry, the block may be broken up and the casual
employees shall be assigned to those who have indicated they
are available in order of seniority.

(c) Where a single shift remains unfilled after exhausting the
reqistry. It may be filled on a first come first serve basis.

(d) All_text messages shall also be retained/recorded as part of
the call records or logbook. In the event of a dispute, the Union
shall have reasonable access to the logbook/contact
information (including texts) and shall be entitled to make
copies. Any phone calls made shall be recorded in the
logbook, as per Addendum | — Casual Employees: (B) Casual
Call-In.

(e) A_casual employee who accepts an_assignment shall be
deemed to have the same obligation to fulfil the assignment as
a reqular employee.
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(f) All_electronic communications regarding relief work shall
include the following in the message:

i) Current date and time of text.

ii) Details of relief work being offered, including date, shift,
position, location and shift times.

iii) The successful employee will receive a text/email,
confirming the shift(s) that they have been assigned.

Either party shall be able to serve 30 days’ notice to terminate this
MOA and revert to the call-out language found in the body of the
Collective Agreement.

If any issues arise between the parties, they shall meet and make
every effort to resolve these before serving notice as above.
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MEMORANDUM OF AGREEMENT #6

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION

AND
BC NURSES’ UNION

Re: General Wage Increase - Non-Wage-Levelled
employees

(a) Non-wage-leveled employees shall receive general salary
increases/lump sum payment as follows:

e January 1, 2023 — 2% general wage increase (retroactive)
e January 1, 2024 — 2% general wage increase (retroactive)
e January 1, 2025 — 2.5% general wage increase

(b) Employees in job classes that will be subject to wage leveling
for the first time April 1, 2024, shall receive a lump sum
payment as follow:

e 2% of straight-time hours from January 1, 2023, to March
31, 2024.

(c) Eligibility for retroactive pay will apply to employees who are
active at the date of ratification, based on reqular straight-time
hours worked, paid vacation and paid statutory holidays and
will be paid within four (4) pay-periods of the date of ratification
on a separate payroll run.
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MEMORANDUM OF AGREEMENT #7

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION

AND
BC NURSES’ UNION

Re: Rates of Payment

The parties acknowledge they have not entered into wage rate
discussions for all classifications.

The parties further agree that should the government prior to the
Collective Agreement expiring terminate the wage levelling rates
for employees covered by the FBA and BCNU master agreement
wage rates; the parties will re-open the Collective Agreement to
discuss wage rates only.

No other Article of the Collective Agreement will be subject to the
wage re-opener discussions, unless mutually agreed to by the

parties.

If during the life of the Agreement any employees wage falls below
the current applicable Master Collective Agreement wage rates,
the Employer will have those employees brought in under wage
levelling at that time.
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LETTER OF UNDERSTANDING #1

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND
THE POLYPARTY UNION OF
THE HOSPITAL EMPLOYEES’ UNION
AND

BC NURSES’ UNION

Re: Manual Lifting

The Parties agree that the manual lifting of a resident jeopardizes
the health and safety of both the resident and the employee and,
as such, is absolutely prohibited.

The Employer will establish, through both policy and procedure,
the appropriate measures that employees must utilize when
operating a mechanical device to lift or transfer a resident.

The Employer shall ensure the provision of appropriate equipment
suitable for lifting or transferring a resident in a safe manner.

Where applicable, the Parties agree that two (2) trained

employees will always directly participate in the operation of the
mechanical device to lift or transfer a resident.
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LETTER OF UNDERSTANDING #2

BETWEEN

WC OPERATING (BRITISH COLUMBIA-1) LP
by its general partner
WC OPERATING (BRITISH COLUMBIA-1) GP INC.,
operating as “Hollyburn House”
HOLLYBURN HOUSE

AND

THE POLYPARTY UNION OF

THE HOSPITAL EMPLOYEES’ UNION

AND

BC NURSES’ UNION

Re: Transition of Short-Term Disability to Sick Bank

Previous System New System
. Entitlement Days
Years Entitlement converted to Days| 85% Hours
2 weeks @100%
0-1 Year 13 weeks @ 70% 55.5 47 | 353
5 weeks @100%
1-4 Years 10 weeks @ 70% 60 51 382
10 weeks @100%
4-8 Years 5 weeks @ 70% 67.5 57 | 428
8+ Years |15 weeks @100% 75 64 | 480
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During the 2022-2025 round of bargaining the Parties agreed to
transition sick time in the Collective Agreement to an accrual and
bank system to take effect on October 1st, 2024.

To facilitate this transition and give reasonable for current
entitlement levels, the Parties have agreed to credit all current
employees with the following banks effective October 1st, 2024

e Employees that have already used sick time from January 18t
2024, to September 30, 2024, will have the equivalent number
of days deducted from their entitlement (above) when the
transition occurs.

¢ All new employees who begin their employment after October
1st 2024, will not be entitled to credits received during this
transition.
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BENEFITS SUMMARY

The purpose of this summary is to outline the benefits for which
you are eligible. The information below is a summary of the
provisions of the Group Contract. In the event of a discrepancy
between this summary and the Group Contract, the terms of the
Group Contract will apply.

ELIGIBILITY

(a) Full-time and part-time employees are eligible on the first of
the month following 3 months of service.

(b) Part-time employees must have regularly scheduled hours of
at least 40 hours bi-weekly in order to participate.

(c) You must complete an enrolment form to elect your benéefits,
no later than 31 days after becoming eligible. Otherwise you
will be considered a late applicant and must provide
satisfactory evidence of good health before you will be
covered, and some benefit limitations may also apply.

LIFE INSURANCE

(a) Your life insurance benefit is 3 times your annual earnings.

(b) Your benefit amount reduces to 1 times your annual earnings
at age 65.

(c) Your life insurance ceases at the earlier of termination of
employment, retirement or age 70.

ACCIDENTAL DEATH & DISMEMBERMENT

(a) Your AD&D benefit is 3 times your annual earnings.

(b) Your benefit amount reduces to 1 times your annual earnings
at age 65.

(c) Your AD&D benefit ceases at the earlier of termination of
employment, retirement or age 70.

OPTIONAL LIFE (EMPLOYEE AND SPOUSE)

(a) You may elect optional life insurance for yourself and/or your
spouse, in multiples of $10,000 to a maximum of $100,000
per person.
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(b) Medical evidence of insurability is required to be submitted
and approved before coverage will be in effect for yourself or
your spouse.

(c) This benefit terminates at the earlier of termination of
employment, retirement or age 65.

LONG TERM DISABILITY

(a) If you become disabled, are unable to work and are being
attended by a physician as the result of injury or illness, you
are eligible to receive 70% of your monthly earnings to a
maximum of $10,000.

(b) The Long Term Disability benefit will be paid following a 126
day elimination period of total disability. The benefit will
continue to be paid as long as you are unable to perform your
own occupation for 36 months. After 36 months, your benefit
will continue to be paid as long as you are unable to perform
any occupation until you reach age 65.

(c) You must be attended by a physician for the duration of your
disability.

(d) The monthly LTD benefit is taxable.

(e) After 1 full calendar year of total disability, and each year
thereafter, you are eligible for a cost of living adjustment to
your monthly LTD benefit based on the Consumer Price
Index, to a maximum of 3% per year.

(f) Your Long Term Disability benefit ceases at the earlier of
termination of employment, retirement or age 65 less the
qualifying period.

EXTENDED HEALTH CARE PLAN

(@) You will be reimbursed for 100% of eligible expenses
submitted. The following eligible expenses are included (for
more detail, see the benefit provision pages provided):

i) Drugs that legally require a prescription. A pay direct drug
card will be issued to you with a $10 dispensing fee cap.
Expenses will be coordinated with your BC Pharmacare
deductible limit. Generic substitution applies.

ii) Vision care of $250. Effective January 1, 2025, coverage
increases to $300 every 24 months.
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i) Eye examinations limited to $75 per visit. Effective
January 1, 2025, entitlement increases to $100 per visit
maximum.

iv) Hearing aids at $500 in any 5 consecutive years.

v) Paramedical practitioners including physiotherapist,
speech therapist and massage therapist based on
reasonable and customary expenses.

vi) Paramedical practitioners including podiatrist,
chiropractor, osteopath and naturopath, are covered for up
to $325. Effective January 1, 2025, entitlement increases
to $375 per practitioner per year.

vii) Surgical Stockings are covered up to $25 per year.
Effective January 1, 2025, entitlement increases to $75
per year.

viii)Services of a psychologist are covered up to $1,000 per
person per year.

ix) Custom-made orthopedic shoes, less the cost of ordinary
shoes and orthopedic modifications to regular shoes.

x) Casted, custom made foot orthotics to a maximum of $400
per person per year.

xi) Private duty nursing when medically required to a
maximum of $5,000 per person per year.

xii) Out of country emergency expenses to a lifetime
maximum of $1,000,000 per person.

xiii)Emergency travel assistance benefit.

(b) This benefit ceases at the earlier of termination of

employment, retirement or age 70.

DENTAL

(a) Expenses will be reimbursed based on the current dental fee
guide for your province of residence.

(b) 100% reimbursement for basic dental services, including
maintenance check-ups every 6 months, fillings, x-rays, oral
surgery, endodontics, periodontics and denture repairs.

(c) 60% reimbursement of major expenses, including crowns,
bridges, dentures.

(d) There is no annual maximum on basic and major dental
expenses.
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(e) 50% reimbursement of orthodontics, up to a $2,000 lifetime
maximum per person.

(f) This benefit ceases at the earlier of termination of
employment, retirement or age 70.

COST SHARING

(a) All benefits, except Optional Life, are 100% paid by the
employer for full-time and part-time employees.
(b) Optional Life is employee paid.
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