
Steward Resource Toolkit www.bcnu.org CAM000AUGUST 2019

GRIEVANCE HANDLING

GRIEVANCE FILE TRANSFER – MEMO

LRO’s Name _______________________________________________________ Date __________________________

Steward’s Name __________________________________________________________________________________

Grievor’s Name/Issue ______________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

This file contains: (Please check all that apply) 

 Employer’s Step 1 response
 Meeting Notes
 Potential Grievance – Interview with Grievor/fact sheet
 Step 1 Grievance Meeting Preparation
 Grievor’s written notes of what happened
 Supporting documentation:
  Policies
  Past practices
  Personnel file information
  Minutes from relevant meetings
  Relevant forms (shift exchange, vacation request, etc.)
  Rotations
  Seniority lists
  Posting
  Casual call in logs
  Evidence that the grievor is being singled out
  Documents supplied by employer
  Other statutes etc. ie: WCB regs
  Any media information

  Other: ________________________________________________________________________________

  Other: ________________________________________________________________________________

  Other: ________________________________________________________________________________

NOTE: Photocopy, enclose all of the above documents, and send to your LRO.

 > If in doubt, send it to the LRO anyway. Let them decide if it is relevant.

 > If the employer will not release sensitive documents, such as charts or interview notes, then contact the LRO. This 
is to maintain confidentiality and for your protection. If the employer does release documents, block out identifying 
information.

 > If you have additional comments, please attach to this memo.

Steward Resource Toolkit www.bcnu.org CAM000AUGUST 2019Steward Resource Toolkit www.bcnu.org GRH220AUGUST 2021


	cAMPAIGNS
	INVESTIGATORY MEETING TIPS - stewards 
	INVESTIGATORY MEETING TIPS - Members
	General
	BCNU contact lists
	BCNU Mission/Vision/Values
	BC Nurses’ Union structure
	TALK THE TALK - ABBREVIATIONS AND ACRONYMS
	reading the collective agreement
	interpreting the collective agreement

	grievance handling 
	article 9 diagram - grievance process 
	Step One - Grievance Meeting Preparation
	Step One - Grievance presentation guide
	Chronology statement of facts - Example
	progressive discipline - flowchart
	10 Secrets of a Successful Grievance Presentation
	Article 9 - Timeline Tracker Worksheet
	Grievance file transfer - memo
	W.m. Scott principles
	EDITH CAVELL - Criteria
	KVP Principles

	Regulatory Bodies and Legislation
	Meetings
	cornell notes
	Meeting types - Chart 
	FIVE STEPS TO RUNNING AN EFFECTIVE MEETING
	AWP/AMP/APP Meetings - Tips for Representation

	Member engagement
	Walkabout tool - worksheet
	10 Mindful Exercises for the health care workplace
	Engagement bootcamp
	HUMAN RIGHTS AND EQUITY CAUCUS GROUPS AND MEMBER NETWORKS
	Indigenous Leadership Circle caucus
	mosaic of colour caucus
	Workers with Disabilities Caucus
	LGBTQ Caucus
	Young Nurses’ Network
	Men in Nursing Network


	Occupational Health and Safety (OH&S)
	Supporting members with Ltd and/or wcb issues - Poster
	Violent Incident - Poster
	Safety - Demand it. - Poster
	Injured on the job - Poster
	13 Psychological factors that create a safe workplace
	Occupational first aid - Commonly asked questions 

	Professional Responsibility process (PRP)
	Guiding principles
	Professional responsibility simplified - Health Authorities, providence, nba
	Professional responsibility simplified - affiliates, nba
	Professional responsibility process - health authorities, providence, nba
	Professional responsibility process - affiliates, nba

	Steward role descriptions
	BCNU worksite Stewards
	Occupational  Health and Safety
	Professional Responsibility

	Steward Competencies
	What are competencies?
	LEADERSHIP 
	LABOUR RELATIONS PRACTICE
	CONFLICT FLUENCY
	COMMUNICATION

	steward roles
	note taking

	union investigations
	interviewing techniques
	release of information/permission for representation - Example 
	grievance investigation - Suggested Checklist 


