BCNURSES'
UNION

Standing up for health care

PROVINCIAL WORKPLACE HEALTH CONTACT CENTRE
(PWHCC) vs. PATIENT SAFETY LEARNING SYSTEM (PSLS)

REPORTING

Worker Safety Incidents

Patient Safety Events

Provincial Workplace Health Contact Centre
(PWHCC) - 1-866-922-9464

Patient Safety Learning System (PSLS) -
Web based report

Report worker injuries and near misses, which include
occupational disease, physical and psychological injuries.

Report patient safety events.
Hazards (unsafe working conditions) are reported through
PSLS, in some health authorities.

Notifications are automatically sent to the manager or
delegate and JOHSC reps.

Notification is sent only to the PSLS handler.

Prompts an investigation (required by Workers
Compensation Act).

May or may not prompt an investigation (PSLS is an
employer’s internal system, not required by law).

The incident reporter participates in the investigation
process usually via interview and is supported by the
JOSHC reps.

The incident reporter may or may not be interviewed
or participate in follow-up. Reports can be submitted
anonymously.

Employer is responsible to notify WorkSafeBC immediately
of incidents that resulted in serious injury or fatalities or had
the potential to cause serious injury or death of a worker
e.g. fire, explosion, building collapse, and major release of
hazardous substance.

Not applicable.

Corrective actions to eliminate or mitigate the incident/
near miss causations are implemented and monitored for
effectiveness in consultation with JOHSC reps.

Staff may be unaware of changes to policies and
procedures due to PSLS reporting.

Employers must complete a preliminary investigation within
48 hours of the incident and complete the full investigation
within 30 days.

No legislated timeline for review and investigation.

Investigation summaries for incidents and near misses are
reviewed monthly at JOHSC meetings.

Patient related incidents are not presented to JOHS
Committee.

Workers are protected by Workers Compensation Act
legislation from adverse treatment/ prohibited actions by
the employer for reporting.

PSLS was established to ensure continuous improvement
and quality patient care.

If medical aid is received or time is lost due to injury a
WorkSafeBC claim is initiated.

No claims process involved.
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PROVINCIAL WORKPLACE HEALTH CONTACT CENTRE REPORTING
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Worker Safety Incidents

Patient Safety Events

EXAMPLES

EXAMPLES

Worker injured trying to prevent patient from falling.

Patient slips out of wheelchair and falls on ground.

Worker enters the patient bathroom and breathes in
NOXious vapours.

Patient reports feeling unwell after entering a shared
bathroom and smelling a chemical substance.

Worker punched by an aggressive patient.

Patient fights with another patient.

Needlestick injury.

Medication errors reported by nurse.

Verbal violence by patients and visitors.

Family members do not follow patient’s care plan.

Worker suffers a musculoskeletal injury while relocating
bed in hallway.

Screen/dividers fall on a patient in hallway.

Appropriate PPE is not available, creating a risk of
exposure.

Hip protectors not available.




